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3aragapHa iHgopmanisi Npo IMCHUILTIHY

AHoTars TUCIUIUIIHA

HaBuanbHa nucrumuiina «Opradizaiiss TYpUCTUYHOTO OOCIyTOBYBaHHS» €
JOTIYHUM TIPOJOBKEHHSM OCBOEHHA 3700yBayaMM BHUIIOi OCBITH CHEUIabHOCTI
TYypU3M UKy podeciiHuX 000B’SI3KOBUX KOMIIOHEHTIB, OCBOEHHS AKOI mepeadayae
HiABUIICHHA PiBHS MpodeciiiHoi komneTeHiii MaitoyTHROro (haxiBus y chepi Typusmy
Ta HAOyTTS 1M HOBHMX HEOOXITHUX SKOCTEH y cdepi mociyr oo opraxizarii
(YHKIIOHYBaHHS CIIy>KO MIANPUEMCTB IFOTEIBHOIO Ta PECTOPAHHOIO IOCIOAAPCTBA B
Cy4yaCHMX yMOBaxX TOCIOJapIOBaHHS, OBOJIOJIHHS MIKHApOAHUMH CTaHJApTaMHu,
TEXHOJIOTIEI0 HAJIaHHS MOCIYT Ta KYJIbTYPOIO 00CIIyTOBYBaHHS TYPHCTIB.

VYBara mnpualIseTbcs YCBIIOMJICHHIO 3700yBadyaMH BHINOI OCBITH (mam —
3m100yBaui) 0a30BUM MpUHLUNAM (YHKIIIOHYBAaHHS MIJIPUEMCTB TOTEIbHO-
pecTopaHHOTO Oi3Hecy. BUCBITIEHO OCHOBHI MOHATTS TOTEIBHO-PECTOPAHHOT CIIPABH,
0coOMMBOCTI Kiacu(ikalli 3akiaaiB TOTEIBHOTO Ta PECTOPAHHOIO TOCIOAAPCTBA,
(YHKLIOHATIBHY XapaKTEPUCTHKY MPUMINIEHb Ta MaTeplalbHO-TEXHIYHOI 0asH.
Po3kpuTO TEXHONOTIYHMI LMKJI OOCITYyroBYBaHHS Ta BHMOTH JO KaJIpOBOTO
3a0€3MeUeHHs] MIANPUEMCTB TOTEJIBHO-PECTOPAHHOrO rocnogapcTBa. OKpecieHo
NEPCIEKTUBH Kap €PHOTO PO3BUTKY B FOTEIBHO-PECTOPAHHOMY O13HECY.

BiaMiHHOIO OCOONMBICTIO JAHOTO KypCy € T€, U0 JAUCLMIUIIHA CIPSIMOBaHa Ha
dbopMyBaHHS HaBHUYOK KBali(pikOoBaHOTO ¢axiBlg B Tainy3l TypuU3My, SKUH MOXKeE
BUKOHYBAaTH IUIaHYBaJIbHI, OpraHi3aiiiiHi Ta yNpaBIIHCbKI (YHKIII B TIpoleci
oprasizaiii IissIbHOCTI y cepi rOTeIbHO-PECTOPAaHHOTO O13HECY.

[adopmairisi mpo HAYKOBO-MEIAror1YHOTO MpalliBHUKA

3araigbHa Tropina Jlina MukonaiBHa, 10LIEHT Kadeapu MEHEIKMEHTY,
iHdopMarllis | KaHA. MeJ. HayK, JIOIL.

KonTakTHa M. XapkiB, ByJ. JIepMOHTOBChKa, 28,

iHdopmartiss | Po6ounii Homep tenedony — 707-18-02.

E-mail 7114729@gmail.com

HayKkosi — TCOp?TI/I‘-IHi Ta METOOJIOTTYHI 3acaay JTOCIIHKEHHS Typggmy;
iHTepeck — aHaJ3 PeCypCHOro 3a0e3NeUYeHHs PO3BUTKY TYPUCTHYHOI 1HAYCTPII,

— 0COOJMBOCTI J1JIOBOT €TUKU B TYPH3MI;
— 0COOJIMBOCTI OOJIIKY TYPUCTUYHOI JTISITBHOCTI.

[Ipodeciiini | 3acaau AOCTIIKEHHS B TYPUCTUYHIN cdepi;

3aCTOCYBaHHSAM TBOpPUMX (hopM pobOTH

— mnpodeciiiHi 3HaHHS 1 3HAYHUUI J1OCBIJl TEOPETUKO-METOAOIOTIYHUX

3110HOCTI — 3HAYHUU JOCBIJ MPOBEACHHS HABUAJIIBHUX 3aHATh y BUIIIHN MIKOJI 13

HaykoBa Google Scholar:

OCBITHIM Web of Science: https://publons.com/researcher/1930881/

nisutbHICTE 3a | https://scholar.google.com.ua/citations?hl=uk&user=J86HM4QAAAA]



https://scholar.google.com.ua/citations?hl=uk&user=J86Hm4QAAAAJ
https://publons.com/researcher/1930881/

xommonenToM | (WoS Researcher ID: 1-2977-2018).

Scopus:
https://www.scopus.com/authid/detail.uri?authorld=56677877800.
ORCID: https://orcid.org/0000-0002-1506-5849

Yac Ta Micue npoBeieHHs 3aHATH 3 JUCIUILIIHA

AyAUTOpHI 3aHATTS 3 HaBYAJIBHOI AMCHUILIIHM «Oprasizaiis TypUCTHYHOTO
00CITyrOBYyBaHHs» MPOBOMASTHCS 3T1IHO 13 3aTBEPKEHUM PO3KJIaaoM. EnekTpoHHuUi
BapiaHT po3Knany PO3MIIIEHO Ha cauTi VYHiBepcurery
(http://rozklad.nuczu.edu.ua/timeTable/group).

KoHcynpTarii 3 HaB4aabHOI TUCIUILIIHU TMPOBOMSITHCS MPOTITOM CEMECTPY
mocepenu 3 13.55 go 15.15 B aymurtopii Ne 5 HayanbHO-HayKOBO-BUPOOHHUYOTO
uentpy HYL3Y. B pa3i nogarkoBoi motpebu 3100yBadya B KOHCYJbTAIll Yac
MIOTOKYETHCS 3 BUKIIATAUYCM.

Memoro BUBYEHHS TUCHMIUTIHUA «Opranizanis TYPUCTHYHOTO 00CIyTrOBYBAHHS
€ hopMyBaHHS CUCTEMH TEOPETHUYHUX 3HAHB Ta MPAKTUYHUX HABUYOK MO0 MPOIIECY
TYpPUCTUYHOTO OOCITYrOoBYBaHHS y 3aKjaJax PpPECTOPAHHOTO Ta TOTEIbHOTO
roCHoJIapcTBa.

BuBuenns gucuumuiind - «OpraHizamisi TYpUCTHYHOTO — OOCIIyTOBYBaHHS»
3a0e3neyye 3acBOEHHS MaTepialy TaKuWX JWCUUIUIH 3arajbHOi MIArOTOBKH, SK
«CtpaxyBanHa y cdepi Typusmy» Ta «[lnanyBaHHS 1 oprasizaiis TYpUCTHYHOTO
O13HECY».

Onuc HABYAJBLHOI JUCIUILTIHUA

HaiimenyBanus dopma 3100yTTs OCBITU
MOKA3HUKIB ouHa (IeHHA)

Craryc mucuumniinm O060B’s13k0Ba npodeciiiHa
Pik miaroroBkn 3, 4 xkypcu
Cemectp 6-11, 7-i
Oo0car TMCHUILIIHNT:

- B kpeautax EKTC 7

- KUIBKICTh MOJTYJIIB 4

- 3arajbHa K1JIbKICTb TOANH 210
Po3noais yacy 3a HaBYAJbLHUM IJIAHOM:

- ekl (ToIuH) 40

- PAKTHYHI 3aHATTS (TOAMH) =

- CeMIHapChKi 3aHSTTS (FOJIUH) 50

- 1a00opaToOpHI 3aHATTS (TOAMH) -
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— KypcoBa po6oTa (TOJIHH) -

- 1HIII BUJIM 3aHATH (TOJIHH) -

- caMoCTiliHa poOoTa (TOJIHH) 120
- IHAUBITyaIbHI 3aBJaHHS (HAYKOBO-I0CIITHE)
(rogun)

nud. 3amik (6 cemectp),

- M1JICYMKOBHM KOHTPOJIb
ek3aMeH (7 ceMecTp)

HajimenyBaHHs

IlepenyMoBH AJ151 BUBYEHHS AUCHMILTIHU

BuBuennss gucrumuiinn - «Oprasizaimisi TYPUCTHYHOTO  OOCIyrOBYBaHHS
3a0e3reuye 3aCBOEHHS MaTepialy TaKWX JUCHMIUIIH 3arajbHOi MiATOTOBKH, SIK
«MeHemxMeHT  TypusMy»,  «TexHomorii  TypUCTHYHOI  JISTIBHOCTD»  Ta

«IH(ppacTpykTypa TypUsmMy».

Pe3yjbTaTH HABYAHHS Ta KOMIIETEHTHOCTI 3 TUCUMILTIHU

BinnoBigHo 10 0cBiTHBOI porpamu Typu3M BUBUEHHS HABYAJIbHOI AUCHUILIIHU
MOBUHHO 320€3MEYUTH:
- IOCSITHEHHsI 3700yBayaMu BUILO1 OCBITH TAKUX PE3yJIbTaTIB HABUYAHHS:

[IporpamHi pe3yiabTaTl HaBYaAHHS [TPH
3HaTH, PO3YyMITH 1 BMITM BHKOPHUCTOBYBAaTM Ha TMpPAKTHII
OCH(?BHi MOJIOKEHHsS  TYPUCTHYHOTO  3aKOHOJIABCTBA, PO1
HaI[lOHAJbHUX 1 MIXKHAPOJHUX CTaHJAPTIB 3 00CIYyrOBYBaHHS
TYpPHUCTIB
3HaTH, pO3yMITH 1 BMITH BUKOPHUCTOBYBATH Ha MPAKTHUII 6a30B1
MOHSTTS 3 Teopil TypHU3MY, opraHisauﬁ: TYPUCTUYHOTO MPOLIECY P02
Ta TYPUCTUYHOI IISUIBHOCTI CYO’€KTIB PUHKY TYPUCTHUHUX
MIOCJIYT, @ TAKOXK CBITOIJIIIHUX Ta CYMIKHUX HAYK
3acTOCOBYBATH y MPAKTUYHIA JISJIBHOCTI MPUHLUIN 1 METOAU P06
oprasizailii Ta TEXHOJIOT11 00CIYroOByBaHHS TYPUCTIB
[IposBNIATH TONEPAHTHICTH A0 ANbTEPHATHBHUX MPHUHIIMITIB Ta P15
METO/11B BUKOHAHHS MPO(eCiiHUX 3aB/IaHb.
BusiBnatu npoOiieMH1 cuTyalii 1 HpONOHYBaTH LULIXU iX P20
pO3B’sI3aHHSL.

JlucrumuriHapHi pe3yabTaTH HaBYaHHS JIPH
3aCTOCOBYBATH y MPAKTUYHIN AISUTBHOCTI MPUHIMUIMN 1 METOAN P 1
oprasizailii Ta TEXHOJIOT11 0OCIYTrOBYBaHHS TYpPHUCTIB.
3MaTHICTb PO3YMITH 1 TMOSACHIOBATH HAasABHE TYpPUCTUYHE JIP2
3aKOHOJABCTBO, HAIIOHAJIBHI ¥ MIKHAPOAHI CTaHAAPTH 3




00CITyTOBYBaHHS TYPHCTIB.

3naTHICTh 3a0e3meuyBaTH BIAMOBIAAIBHICTE TYPHUCTCHKOTO
MIPOJIYKTY MOoTpedam i iHTepecaM pi3HUX TPyl CIIOKUBAYIB.
3MaTHICTP  MPOJAEMOHCTPYBAaTH  PO3YyMIHHS  JOTPUMAaHHS
npodeciiHMX 1 EeTUYHMX CTaHJapTIB BHCOKOTO PIBHA Y J1P4
JUSJIBHOCT1 B TYPUCTHYHIN TaTy3i.

3/1aTHICTh BU3HAYATH Ta MOSICHIOBATH OCOOJIMBOCTI MUCTEIITBA
CIUJIKYBaHHS, YIpaBIiHHSA KOHQIIKTAMHU 1 CTpecaMu TpH PS5
peaizalii mociayr TypuCTHYHOI aHIMallii.

TIP3

- (hopmyBaHHs y 3100yBayiB BULIOI OCBITH HACTYITHUX KOMIETECHTHOCTEH:

[IporpamHi KOMIIETEHTHOCTI (3arajibHi Ta mpodeciiti) 3K, ITIK

Po3yMiHHsI mpo1ieciB opraHizailii TYpUCTUYHHUX MOJAOPOKEH 1 K20
KOMITJIEKCHOT'O TYPUCTUYHOTO 00CITyrOBYBaHHS (TOTEIBHOTO,
PECTOPAHHOT0, TPAHCIIOPTHOT'O, EKCKYPCIMHOT0, peKpealiiftHOro)

IIporpama HaBYAJBHOI IMCIUILIIHA

MOIVYJIb Nel. TEOPETHUYHI OCHOBHA TA ICTOPIA PO3BUTKY
I'OTEJIBHOI' O I'OCITOZAPCTBA

TEMA 1. ICTOPIA PO3BUTKY CBITOBOI'O TA HAIIIOHAJIBHOI'O
['OTEJIbBHOI'O TOCITOAAPCTBA

IcTopist pO3BUTKY CBITOBOI'O FOTEIHLHOTO TOCMHOIAPCTBA B CTAPOIaBH1 YacH (1ICTOpHUYHI
nepionu: apesHiit nepioa (IV tuc. no H.e. - 476 pik H.e.); nepio cepeanboBivus (V-
XV Biku H.e.); HoBHM Yac (XVI cr. - mouarok XX ct.). CyyacHui cTaH Ta TEHJCHIIIT
PO3BHUTKY TOTEIBHOIO TOCIIOAAPCTBA: MIXKHAPOHHIA Ta HAIlIOHAJIBHUN acTieKTh/

TEMA 2. HOPMATHUBHO-IIPABOBE PEI'VJIIOBAHHA  PO3BUTKY
T'OTEJILHOI IHAYCTPII

HopmatuBHo-ipaBoBa 0a3za roTenbHOI 1HAYCTpii. MiKHaApogHI Ta MIKACp>KaBHI
CTaHAApTU B TOTENbHIN 1HIyCTpii. [IpaBuna KOpUCTyBaHHS TOTENSIMU 1 HaJaHHS
rOoTeNbHUX MOochHyr B YkpaiHi. OCHOBM cTaHAapTu3allii Ta cepTudikaiiii roTeabHUX
nociyr. PO3BUTOK BITUM3HSHUX cHUCTeM cTaHAaapTiB. OCHOBH (DYHKIIIOHYBaHHS
Jlep>kaBHOI cUCTEMH CTaHIapTU3aLlli.

TEMA 3. CYTHICTh IIOCJIYIT TOCTHMHHOCTI B TOTEJIBHOMY
OCIIOJAPCTBI TA ®AKTOPHU, IO BIUIMBAIOTbH HA TUIIIBALIIO
['OTEJIBHOI'O 'OCIIOAAPCTBA

CyTHICTb TOHSATTS «TOCTHHHICTB». CKJIaJ0BI €JIEMEHTH MOJENl TOCTUHHOCTI.
XapaktepHi pucu TOCTUHHOCTI. CyTHICTh MOHSTTS «TOTENbHA TMOCIyTa». 3arajibHa
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XapaKTepUCTHKa TOTENBbHUX TMOCHYT. Buaum mociayr, mo HagaloThCs TOTEIBHUM
rOCIOapCTBOM. ['OTeNbHUI TPOMyKT Ta #oro ckiagoBi. KomdopTt sk skicHa
XapaKTEPUCTHKA 0OCITyTrOBYBaHHS. 3aKOpIOHHUI JOCBiA TUMI3aIii roTeniB. dakTopw,
10 BITUBAIOTh HA THUIII3AII0 TOTEILHUX TOCTIOAAPCTB: MICIIE3HAXO/KCHHSI, OCHOBHE
NpU3HAYCHHS, CTPOK MepeOyBaHHA, PEXUM eKCIUTyarallii, piBeHb 0OCIyroBYBaHHS,
OOCIIyrOBYIOUMII KOHTUHTEHT, MICTKICTh, METa MOAOPOXKi. BrimB MeTn momopoxi Ha
dbyHKIIOHATBPHE TMPU3HAYCHHS TOoTent0. OCHOBHI BHMOTH IO TOTEJIB: YMOBH IS
HOYIBJI1, OpraHi3allii XxapuyBaHHS Ta MOOYTOBOTO 0OCITyTrOBYBaHHS

TEMA 4. XAPAKTEPUCTUKA OCHOBHUX TUIIIB 3ACOBIB PO3MIILIEHHA
TpaH3uTHI TOTEII - iX IPU3HAYCHHS, po3TalryBaHHsa Ta popmu TpaH3uTHI roTeni - ix
PU3HAYEHHS, pOo3TallyBaHHs. J{1710B1 roreni - iX NpU3HAUYEHHS Ta MICLIE3HAXOKEHHS.
3aranpHi Ta cnernudiyHl (GyHKIIOHAIBFHI BUMOTH JI0 TOTENIB JaHoro tumny. Kypopthi
rotreial — iX NpU3HAYEHHA. [oTenm s CIMEMHOro BIANMOYMHKY - HPU3HAYEHHS,
OCHOBHHMI OOCIYroByIOUHMid KOHTHHIE€HT. OcoOMMBOCTI ()yHKIIOHYBaHHA CIMEMHHX
roreniB. TypuUCTHYHO-€KCKYpCiiiHI —roTem. TypUCTUYHO-CIOPTHBHI roTem -
O0COOJMBOCTI X Micle3Haxo/KeHHs. DYHKIIOHAIBbHI OCOOJMBOCTI TOTENIB JIaHOTO
tumy. ['oTem mnsg cimeiiHoro BigmodumHKy. Crneniani3oBaHi TYpUCTHUYHI TOTENl - iX
NPU3HAYEHHS, MICHE3HAXOMKEHHs. XapaKTepUCTUKa 1 MPU3HAYEHHS MOTENIB,
KEMIIIHT1B Ta iH.

TEMA 5. KITACUDIKAILLA TIAITPUEMCTB I'OTEJIBHOI'O 'OCITOAAPCTBA
YKPATHU

OcHoBa kiacugikaili roTeIpHOTO TOCMoAapCTBa YKpaiHH - MI>XKHAPOJIHA CHCTEMA
«31pok». €1MHI BUMOTU JI0 BCIX THIIB TOTENIB, iX Xapaktepuctuka. Kmacudikarris
rOTEIBFHUX TOCHOJAPCTB 3 YpaxyBaHHSIM MIHIMAJIbHUX BHUMOT JI0 TIEBHOI KaTeropii.
XapakTepucTUKa OCHOBHUX BUMOT JI0 TOTENIB BiA ***** 31pkoBUX 10 * 31pKOBUX.
OCHOBHI IPUHIMIINA Ta 3arajibHl MiAXOIU 10 Kiacudikailii miANpueMCTB TOTEIBHOTO
rocrnofapcTBa B Pi3HUX KpaiHax €Bpomnu, Amepuku, A3laTcbKUX KpaiH. [Ipuunnu
HEOOXITHOCTI B KJAacH(iKallii TOTeNbHUX TOCMOAApCTB. ['OJOBHUI KpUTEpid, IO
BHU3HAUYa€ KaTEropil0 rOTeNI0. XapaKTEePUCTUKA HAUOLIBII PO3MOBCIOKEHUX CHUCTEM
kinacudikamii rorenpHux rocnoaapctB (Hotel Stars Union Tta iu). IlopiBHsuibHa
XapaKTepUCTHKA €BPOINEUCHKOT Ta HAIIIOHAJIBHOI CUCTEMHU.

TEMA 6. OCOBJIMBOCTI CUCTEMU YITIPABJITHHSA I'OTEJIEM
OprasizaiitHo-QpyHKI[IOHATbHA CHCTEMa YIIPaBJIiHHS roTeseM. PiBHI Ta TaHKH
ynpaBmiaHsa. [lpuamunu  ynpasninHg. CywacHi (OpMH  YNpaBIiHHS TOTEIbHUMH
MIPUEMCTBA :3aKOPJOHHUM TOCBI/I.

MOJIVYJIb Ne 2. CTPYKTYPA TA OCHAILIEHHA I'OTEJIbBHNX KOMIIJIEKCIB.
OPI'AHIBALLA I TEXHOJIOI'TA OBCJIYI'OBYBAHHSA HA TIIAITPUEMCTBAX
I'OTEJIBHOI'O I'OCITOZAPCTBA.



TEMA 7. ®YHKIIOHAJIbHA OPTI'AHI3ZALIA ITPUMIIIEHD HIANPUEMCTB
['OTEJIBHOI'O I'OCIIOAAPCTBA

OcHOBHE  TpHU3HAUEHHS  MPUMINIEHb TOTEIbHOrOo  rocmojgapctBa.  Cxemu
GyHKIIIOHANBHOI OpraHi3aiii IpUMILIEHb 3aJI€KHO BiJ] MICTKOCTI: MaJIoi Ta BEJHKOI.
Po3mnonin mpuMilieHb roTeTsHOTO TOCIOAAPCTBA HAa TPYIU: JKUTJIOBA; aaMIHICTpallii;
BECTHOIOJIbHA; TPOMAJCHKOTO MPHU3HAYEHHS; TOCHOJAPCHKOTO 1  CKJIAJCHhKOTO
NpU3HAYCHHS; KYJIbTYPHO-MAaCOBOTO Ta CIIOPTUBHO-PEKPEAIITHOTO 00CITyTrOBYBaHHSI.
Cxian mpuMmilieHb 3ajJeXHO BiJl TPYN Ta iX OCHOBHE MPU3HAYEHHS: MPUMIILICHHS
YKUTIIOBO1 T'PYIH; TPUMIILICHHS aMIHICTPATUBHOI IPYNH; MPUMIIICHHS BECTUOIOIBbHOI
TpyNH; TPUMIIIEHHS PECTOPAHHOTO TOCIOJApPCTBA; MPHUMIIIEHHS TOCTOJApCHKOrO i
CKJIQJICBKOTO TPHU3HAYCHHS; MPHUMIMIEHHS KYyJIbTYpHO-MacOBOTO Ta CIOPTHBHO-
peKpeariiftHoro 00CIIyroByBaHHs.

TEMA 8. OPTAHI3ALLA ITPUMILIEHD XXM TJIOBOI TA HEXXUTJIOBOI T'PYII
[TpuminieHHs, 110 BXOAATh JI0 KUTI0BOI rpynu. HoMep sik okpeme npuMIIeHHs s
TAUMYacoBOro mNoMmemKkaHHA. (OCHOBHI €JIEeMEHTH HoMmepa. Tumm HOMEpIB:
HOMEpANapTaMeHT, HOMEP-NPE3UACHTCHKUI allapTaMEeHT; HOMEP-JIIOKC, IBOKIMHATHHIA
HOMEpP, HOMEP-KOMIUIEKC, HOMep-1y0sib (CTyal0) , OJHOKIMHATHHI HOMED.
XapakTepucTuKa pi3HUX THUIIB HOMepiB. OCHOBHI BUMOTM IO OpraHi3alii HOMEpHOTro
donny. Kopumopm — BaXIUBUNA KOMYHIKAIUWHUN By301. XOJ - IOBEPXOBHI
KOMYHIKaI[ITHUI BY30J1, HOTO NMPU3HAYEHHS, 00JIaIHaHHS, BapiaHTH OpTaHi3allli X0JIiB
3aJIeKHO  BIJ  (DYHKI[IOHAJIBHOTO TpU3HAYCHHS. BitanbHa - MOpU3HAYCHHS,
MICIIE3HAXO/DKEHHS, OO0JajHaHHsS MeOmsIMU 1 MY3UYHUMU 1HCTPyMEHTaMH,
0COOJIMBOCTI  00'€MHO-TIPOCTOPOBOTO  PIMICHHS  BiTaleHb, M0 (YHKIIOHYIOTh
1iopiyHo. OCHOBHI BUAM TMPUMIIICHb aIMIHICTpallli TOTEJIBHOTO TOCHOJAPCTBA, 1X
po3TalryBaHHs. bBJOKM  aAMIHICTPAaTHUBHMX MNPUMIIIEHb 33  (PYHKIIOHAJIBHHMA
MPU3HAYEHHSAM. XapaKTepUCTUKA OCHOBHI (DYHKIIINA, MPUMIILIEHb BECTHOIOIBHOI TPYIIH,
Ta iX 30HyBaHHs. Opranizamis 1 oOJaJHAHHS NPUMIIIEHb BECTHOIONBHOI TPYIIU.
@DyHKIIT MaTepiaJbHOTO 3a0€3MeUeHHs Ta MPOBEACHHS HEOOXITHUX PEMOHTHHUX POOIT
B TOTEJIbHOMY TOCHOAApCTBlI MPUMIIIEHb TOCHOAAPCHKOTO 1  CKIAJICHKOTO
MPU3HAYEHHS. 1X CKJIaJ.

TEMA 9. TEXHOJIOT'IS IIPMMOMY TA PO3MIIIEHHSA TYPUCTIB B
3ACOBAX PO3MIILIEHHA

XapakTepucTUKa OCHOBHHMX €TalliB TOCTHOBOrO HHUKIY. CyTHICTH TEXHOJOTIYHOTO
IpOLECY BUPOOHULITBA TOTEIBHUX MOCIYT - «HOPUOYTTA - MPOXKUBAHHS - BHUI3I».
[Topsinox oopmiieHHs oriaTu 3a nomemkanHs. [lopanok opopmiieHHs BUi3Ly rOCTSL.
OpranizaiitHo-QpyHKI[IOHATbHA XapaKTepUCTUKa CiIyxk0u. OcoOMMBOCTI Opranizariii
poOOTH CITY>XKOU MPUIOMY 1 pO3MIIIIEHHS TOTEJIBHUX TrocnogapcTB. OCHOBHI BUMOTH /10
oprasizaiii npuiiomy 1 00CIyroByBaHHS BITYM3HAHMX 1 IHO3E€MHUX TYPUCTIB B Y KpaiHI.
XapakTepucTuka OCHOBHUX MOJOXEHb MpuiioMy rocTs. CyTHICTIO TEXHOJIOT1YHHUX
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omeparii  «Peectpamis JokymeHTiB», «llomepenHs omiara 1o HOpUOYTTI»,
«be3roTiBKoBHIi po3paxyHOK», «OpraHizallis BUi3Ay 1 pO3paxyHOK MPH BHI3II».

TEMA  10. KVJIbTYPA  OBCIYIOBYBAHHA B T'OTEJIbBHOMY
I'OCIIOJJAPCTBI

CyTb ncuxoorii 00CIyroByBaHHS B TOTEIbHOMY rocrnoaapcTsi. OCHOBHI MPUHITUIH
CHJIKyBaHHS MIEPCOHATY 3 MEITKAHIISIMU TOTeN0. [IOHATTS Ky IbTYpH 00CITyTOBYBaHHS,
HOPMH TIOBEJIIHKH JIIOJIeH y Tporieci criakyBaHHs. OCHOBHI BUMOTH JI0 MPAIliBHUKIB
TOTEILHOTO roCT0/1apCTRa: CBIZIOMICTb, JTHUCLMILIIHA, BIIIOB1JAJILHICTD,
npodecioHalnizM, OpraHi3oBaHICTh, iX 3HaUeHHS. ECTeTHka roTeIbHOT0 BUPOOHUIITBA -
CTBOPEHHSI MAaKCUMAJIbHUX 3PYYHOCTEH ISl MEIIKAHIIIB 1 YMOB JJIs TIpalli IepCcoHay.
KynbTypa moOBemiHKM TpAIiBHUKIB TOTENIO: €TUKET, BBIWIMBICTh, CKPOMHICTb,
KOPEKTHICTh, TaKTOBHICTb, MaHEpHU, KECTH, PYXH, BUMOTU 1O OMSATY,KOCMETHKH.
KynpTypa MOBHM; OCHOBHI 1 BaXJIMBI JUIsl TOTENbHOI mpodecii npasuia. Ckianosi
YaCTUHU TeNIe()OHHOrO CepBICy: Tee(POHHUN €TUKET, BMIHHS CIIyXaTH, KOMyHIKalliiiHe
YMIHHS.

TEMA 11. TEXHOJIOI'Id TIPUBMPAJIbHUX POBIT HABKOJIUIIHBOI
TEPUTOPII, BECTUBIOJIBHOI I )KUTJIOBUX I'PYITIAX ITPUMIIIEHD

Bunu npubupanbHuX poOIT HA HABKOJUIIHIA TEpPUTOPli Ta B NPHUMIMICHHIX
HIJIPUEMCTB  TOTEIBHOTO rocmojaapcTBa. [IpuOupanHs TepuTopii TrOTEIBHOTO
rocrojiapctBa. OCHOBHI BUMOTH JI0 NPUOUpPATBHUX POOIT y PI3HI IMEPIOAU POKY:
B3UMKY, BECHOIO, JIITOM, BOCEHU. TEXHOJIOT1sI MPUOUpPaHHS MPUMIIIEHb BECTUOOIBHOT
rpynu. CkiIaJ0oBl TEXHOJOTIYHUX IUKIIB NMPUOUpATbHUX POOIT: MOTOYHE IIOJACHHE
npuUOUpaHHs;, TPOMDKHE MpUOWpaHHS; MpUOUpPAHHS HOMEPIB TICIS BHI3My TOCTEH;
reHepaibHe MPUOHpPaHHs; BEICHHS O1TM3HIHOTO rOCIIOAapCTBa; BUKOPHUCTAHHS 3aC001B
JUISE MUTTS 1 yntieHHs». [locniioBHICTh npubupanbHUX poOIT y HOMEpax roTeIbHOTO
roCIofapcTBa. XapaKTePUCTUKA OCHOBHUX BHMOT JI0 TIOBEMIHKH OOCITYTOBYHOYOTO
NEPCOHAITY MPHY MPOBEICHHI MPUOUPATIBHUX POOIT.

TEMA 12. OPI'AHIBAIIA HAJDAHHA JOJATKOBUX TIIOCIYIT B
['OTEJIBHOMY TN AITPUEMCTBI

[ToOGyTOBe 00CIYyrOoBYBaHHS MEIIKAHIIIB TOTEIIO - HEBIJI' €MHA YaCTUHA TOTEIBLHOTO
cepsicy. [lomaTkoBi muatHi mociayru. Knacudikamis nomatkoBux mociyr. CydacHi
TEHJCHIII{ HaJJaHHS T0AATKOBHUX MOCIYT B TOTEJIAX

TEMA 13. OPTAHIZALIA CIIYXBU BE3ITEKU I'OTEJITO

[Tonsitst «Oe3meka» Ta Horo pi3 Bumu. Komrmieke cucteMu O€3MeKH TOTEeIo.
CrpykTypa ciayx0u Ta mocaZoBi xapakTepucTHKu Ta BuMmoru. llltatHa oxopona Ta
ayTCOpPCHUHT. 3aBiaHHs Ta (QyHKIIi cimyxOu Oe3neku. IloTeHwIiHI 3arpo3u Ta rpynu
NOTEeHIIHUX NpaBonopyHuKiB. [Hdopmartiiina 6e3neka roremo. [ToxexHa Oe3neka
TOTEJIIO.



TEMA 14. OCOBJMBOCTI OPTAHIBALIII TIIPALIl B HIAIPUEMCTBI
['OTEJIBHOI'O I'OCIIOAAPCTBA

Ponp xampiB y ¢yHkmionyBaHHsS roTtemo. OcoOMWMBOCTI opraHizarii mpari B
roreapHOMYy TocmogapctBi. (OcobmuBocTI mpuiioMy Ha poOOTy B TOTE:
KkBasTi(hikaIfiiiHi BUMOTH, TIpaBHJia HAMMMCAHHS PE3IOME, MMPOBEICHHS Ta MPOXOIKEHHS
cruiBoecin. [lepBunHuii Ta npodecioHanbHUM IHCTPYKTAXK Ta CTaXyBaHHS. 1pyAoBHI
norosip. PoGounii yac, moHATTA 1 BUaKU. Buau poboyoro yacy: HopMaibHa TPUBATIICTb,
CKOpOYEHa TPUBAIICTh 1 HEIOBHUN poOounii feHb. [IMUHHICTE KaJpiB Ta 1i IPUYHHHU.
MoTtuBalis mepcoHaty. 3axou ONTUMI3alli TaTy B KPH30BUX YMOBaxX

TEMA 15. OCHOBHI EKOHOMIYHI ITOKA3HUKN ®YHKUIOHYBAHHA
I'OTEJIBHOI'O IIIAITPUEMCTBA.

Po3mip HomepHoro gonay. BincoTok 3aBaHTaxkeHOCT1 roTeto. KilbKicTh IHIB pOOOTH
roresnto B nepioa. CepeqHs KUIbKICTh NpOoXKUBaounX. J{oxia Ta npruOyTOK BiJ HaJaHHS
TOTEJIbHUX MOCTYT. 3arajJbHui J0X11 Bl HoMepHOro (ouay. Cepenns uiHa (tapud)
peamizoBaHoro Homepy. CepenHid Tapud kareropii HomepiB. ExoHomiuHa
e(EeKTHUBHICTh BUKOPUCTAaHHS OCHOBHUX (PoHIIB. KoedilieHT BUKOpUCTaHHS MICTKOCTI
TOTEJIIB Ta aHAJIOTTYHUX 3aC001B PO3MIIIyBaHHS

MOJIVJIb Ne 3. OPTAHIZAIITHI OCHOBU POEOTH 3AKJIA/IIB
PECTOPAHHOI'O I'OCITOJAPCTBA.

TEMA 16. TEOPETUYHI TA METOJOUYHI ACIIEKTU OPIAHI3ALIIL
PECTOPAHHOI'O 'OCITOJAPCTBA

3aranpHl TOHSTTS IWIOAO0 OpTraHi3allli MOCIyr XapdyyBaHHS. Po3BHTOK Teopii Ta
MPaKTUKKU OpraHizaiii nociyr xapuyBaHHs. @parMeHTapHUI pO3BUTOK MaTepiaabHUX
Ta HeMaTeplaIbHUX €JIEMEHTIB OOCIyroByBaHHs (MeOJl, MOCyHA, 1HBEHTap, CTpaBH,
BUHO-TOpPUIYaHI BUPOOHM, pO3MOAUT  OOOB’S3KIB, OKpeMa MOCIyra-KOMILUIEKC
pecropaHHux mnocayr). lIpoiiecHuit miaXiA: CTBOPEHHSI TEXHOJOTIYHUX IHKJIIB 1
NPOLIECIB HAJaHHSA PECTOPAHHUX TOCAYr MJisi pI3HUX KaTeropid CHOKHWBAyiB.
MeHeKMEHT OpraHi3aliiHO-00CIyroByO4Oi cucteMu mianpueMcta. Cucrema
YOPaBIIHHA SKICTIO. THIONOrisS eneMeHTIB oOciayroByBaHHsA. EnemenTu (QyHKIii
peasizailii rotoBoi mpoaykiii. EnemenTtn dbyHKIii opranizarii Crio)KMBaHHS.

TEMA  17. [IPUMIIIEHHSA, VYCTATKYBAHHA [  OCHAIIEHHA
[MIAITPUEMCTB PECTOPAHHOI'O 'OCIIOAAPCTBA

XapakTepucTuka cropyj Ta OyiiBenb, B SKMX PO3TAIIOBaHI 3aKJIald PECTOPAHHOTO
rocriofgapcTBa. Excrep'ep mianpueMcTBa, ik €IeMEHT pekjiaMHUX 3aco0iB. [HTep'ep sk
€JIEeMEHT BHYTpIIIHbOI peknamu. Bumorum no odopmiieHHs 1HTEp'epy y 3akiagax
pPECTOpaHHOTO TrocrojapcTBa pizHUX TUMIB 1 kjaciB. CywyacHi BUIM Ta TEHACHII
PO3BUTKY 1HTEP'€PY 3aKJIaJiB pECTOPAHHOIO TOCMOapCTBA. Buiu eneMeHTIB AU3aiHy
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iHTEep'epy TNPHUMIIICHb: JAW3allH CBITJIa B 1HTep'epi, (iToam3aiiH, akBaau3aiiH,
BUKOPHCTAHHSA €JIEMEHTIB (DIIOPUCTUKH B MU3aiiHI iHTEp'epy, Tomo. Bumoru mo etamy
KOM(pOPTHOCTI B MPHUMIIIECHHAX: JOTPUMAHHS TEMIEPATypHOTO PEKUMY BEHTHIIALIT,
CaHITApHOTO CTaHy. XapaKTepUCTHKAa TOPTOBEIbHUX MPUMIIICHb: BECTHOIOIIb,
aBaH3aJIa, OaHKeTHA 3aJia, cepic-06ap (Oyder), MuitHa CTOIOBOTO TIOCYY, CEpPBI3HA.
Knacudikamis cmoco6iB oOpoOKM CHPOBHHHM Ta iX XapakTepucTuka. Buau
TEXHOJOTIYHOTO  yCTAaTKyBaHHS  MIJIPUEMCTB  PECTOPAHHOTO  TOCIOAApPCTBA.
XapakTepucTuKka MpeAMETIB MaTeplaJbHO-TEXHIYHOTO 3abe3nedeHHs. OOnaaHaHHS
TOPTiBEIbHUX 3a1B. XapaKTepUCTHKA, CTOJIIB: pECTOPAaHHUX, OaHKETHUX, (PyPIIETHHX,
MiJICOOHUX; CEPBAHTIB, CTUIBIIB Tomo. Kiacudikallis CTOJIOBOTO MOCYAY 3a BHUIOM
Matepiany, 3a GyHKIIOHAJILHUM MPU3HAYCHHSM, 33 3aCTOCYBaHHSIM. XapaKTepUCTUKA
Ta MPU3HAYCHHS TMOPIEISTHOBOrO Ta (asHCOBOro nocyay. CTUIbOBE pPI3HOMAHITTS
HOPLEJSIHOBOTO TOCyAy. XapaKTepucTHKa KepamiuHoro nocyay. llpusHauenHs
NoCylly: YTWIITapHE Ta JAeKopartuBHe. [OHUapHMII Ta MaHOMIKOBUH TMOCYA.
XapakTepucTUKa METAJIEBOIO MOCYly Ta MPUOOpPIB. XapaKTEPUCTUKH Ta MPU3HAUYECHHS
CKJISHOTO MOCYAY. XapaKTepUCTUKA Ta MPU3HAYCHHS CTOJIOBO1 OUTM3HU: CKAaTEPTUHH,
CEPBETKHU, PYUYHUKH, PYIITHUKH.

TEMA 18. OPT'AHI3ALIIS1 BUPOBHUIITBA PECTOPAHHOI ITPOYKIIIT
BupoOuuumii mporiec sik ocHOBa (OPMYBaHHS 3aKJIaay PECTOPAHHOTO TOCHOIAPCTBA.
Crpykrypa BHpPOOHHYOro Tmpolecy. XapaKTepUCTHKa OCHOBHUX  €JIEMEHTIB
BUPOOHUYOTO TIPOIIECY: MpOoIleCy Ipalli, MpeaMeTiB Ta 3aco0iB mpariil. ParionanbHa
oprasizaiiisi BUpOOHHYOTO Tpoliecy B MmpocTopi Ta yaci. [IpuHimmmu parioHaibHOT
oprasizaiiii BUpOOHMUYOTO MPOIIeCy: CHelliani3allis, TPONOPIiiHICTh, MapalelbHICTh,
NPSMOTOYHICTh, O€3MEepepBHICTb, PHUTMIYHICTh, AaBTOMATUYHICTh, THYYKICTb,
TOMEOCTAaTUYHICTh, IX XapaKTEPUCTHKA Ta OCHOBHI MOKA3HUKH.

BupoOnuya mporpama 3akiagy pecTOpaHHOTO TocmojaapcTBa. Buam MeH0 Ta iX
xapaktepuctuka. GakTopu, 110 BUIIMBAIOTh HA CKIagaHHsI MeHi0. OCHOBH opraHi3aiii
BUPOOHMYMX 1EX1B. 3arajibHa XapakTepUCTUKa BUPOOHMUYMX LEXIB — 3arOTIBEJIbHHUX,
JOTOTIBENBHUX, cherian3oBadux. Opradizamis poOOTH 1exy 3 BHUPOOHHMIITBA
HamiBpaOpukaTiB 3 M'sca. Opradizaulis TEXHOJOIIYHOIO MPOLECY BUPOOHUIITBA
HariBpaOpukariB i3 M'sica. Oprasizaiisg poOOTH 1IeXy 3 BApOOHUIITBA HamiB()aOpUKaTIB
3 nruui. Opraxizanigs poOOTH 1eXy 3 BHUpPOOHMIITBA HamiB(paOpUKATIB 3 OBOUIB.
Opranizaiiiss TEXHOJIOTIYHOTO TPOIleCY BHUPOOHMIITBA HamiBpaOpUKaTIiB 3 OBOYIB.
Opranizaifiss TEXHOJIOTIYHOTO TpOIeCy BUpPOOHUIITBA HamiBpaOpukaTiB 3 pUOH.
OcobnuBocTi 00p0OKM HEPUOHUX MPOAYKTIB Mops. Opranizailis poOOYUX MICIb Y
1exy, iX OcHaieHHs oOJaJHaHHSIM Ta iHBeHTapeMm. Opranizailis poOOTH TapsIOro
nexy. Opranizaiiss pobo4nx MicCllb, X OCHAICHHS OOJIaHAHHAM Ta I1HBEHTapeM
3aJIe’KHO BIJ] TUITY Ta MOTYKHOCTI 3aKJIay peCTOPAHHOTO rocnoapcTBa. Opranizaiis
poboTH xosoaHOTO 1Iexy. Opranizailis poOOTH KOHIUTEPCHKOTO 1eXy. TexHOoIoriyHa
cXeMa Oprasizailii Mnporecy BUPOOHHUIITBA KOHIWTEPCHKUX BHUpOOiB. BimmaineHHs Ta
BUPOOHMYI MPUMILIEHHS, 10 BUAUIAIOTHCS B 1exy. Opranizaiis po6oTu xii0opi3Ku.



11

Opranizaiiisi poOOTH MUMHOT KyXOHHOTO TIOCYTY.

TEMA 19. METOINM I ®OPMU OBCIYI'OBYBAHHA V 3AKJIIAIAX
PECTOPAHHOTI'O I'OCIIOJAPCTBA

Bumu, meroan, ¢gopmu 0oOCIyroByBaHHS CHOXHBAYiB Yy 3aKiaJaX pPECTOPAHHOTO
rocriogapcTsa. [IoHATTS BUIB, METOIIB, hOPM OOCITYrOBYBaHHS CIIOKMUBAYIB 3aKJIa/1iB
PECTOPAHHOTO TOCIIOIAPCTBA, X XapaKTepUCTHUKA Ta Kiacudikallis, iX 0COOIMBOCTI y
PI3HUX TUNIAX MIAMPUEMCTB Ta BIUIUB Ha 1X 3MIHU Y IPOCTOPI1 Ta yaci. XapakTepucTUKa
dbopm camoobcityroByBanHs. CTpyKTypa MpoIecy caMmooOCIyroByBaHHS.
Knacudixkaris dopm o6cityroByBanss odiliaHTaMu Ta iX Xxapakrepuctuka. CTpykTypa
npoiiecy 00ciyroByBaHHs — odimiantamu. 3mimadi  GopmMu  00CIyrOBYBaHHS
cnokuBadiB. OcoOIMBOCTI 3MiMIaHUX (HOPM OOCITYrOBYBaHHSI CIOXKMBAYIB y PI3HUX
TUTIAX 3aKJIaJliB PECTOPAHHOTO TOCIOAAPCTBA, XapaKTEPUCTUKA Ta BUMOTHU JO HUX,
chepu 3aCTOCYBaHHS.

MOJYJIb Ne 4. OPTAHIBAIIIHI OCHOBU OBCJIYTOBYBAHHS
CIIOXXHNBAUYIB B 3AKJIAJIAX PECTOPAHHOI'O I'OCIIOJJAPCTBA

TEMA 20. OPT AHIBAIILA TA MO/JEJIITOBAHHA [MTPOLIECY
[TIOBCAKAEHHOI'O  OBCJIIYTOBYBAHHA  PIBHUX  KOHTHUHI'EHTIB
CIIOXUBAUIB B 3AKJIAJIAX PECTOPAHHOI'O I'OCITOJAPCTBA
Xapakrepuctuka MeH0. [Ipu3HaueHHs Ta IpUHLIMITKA KOTO CKIIaaHHA. Buanu MeHro, ix
oopMieHHS. XapaKTEPUCTHKA TPEHUCKYypaHTY, BUHHOT Ta KOKTEHILHOI KapTKHU.
KiiHIHTOBI TE€XHOJIOTii MIATOTOBKMA TOPrOBUX TMPUMIIIEHb JI0 OOCIyroBYBaHHS
CIO’KMBAaYiB, iX CaHITapHO-TIT€HIYHI crpsMoBaHICTh. OCOOJMBOCTI MIATOTOBKH 0
oOcCIyroByBaHHs Mocyay, mpuOopiB Ta crosioBoi Oimu3Hu. [lonmepenne cepBipyBaHHS
ctoiry. OCoOIMBOCTI MONEPETHHOTO CEPBIPYBAaHHS CTOY J0 CHIJIaHKY, 001y, BEe4epl.
TexHOoJoryHui mpolec 00CIyroByBaHHS CIIOKMBAYIB Y PECTOPaH.

CnocoOu nogaHHs CTPaB Ta 3aKyCOK: B 0OHOC, 3 BUKOPUCTAHHSM I11JICOOHOTO CTOJY, B
ctin. IlpaBuna mogaHHs cTpaB Ta HAIMOIB: MOCHIJIOBHICTh MOAAHHS, TEMIEPATypHU
pexuM, BIAMOBIAHUN mocyd, npubopu Tomio. OcobiauBocTi moaaBaHHs OydeTHOI
npoaykii. [IpaBuiia BUOopy Ta TeXHIKa MOJJaBaHHS aJIKOTOJIbHUX Ta 0€3a7TKOT0JIbHUX
HAIO1B JI0 3aKyCOK Ta cTpaB. [IpaBuia noiaHHs XOJIOJHUX CTPAB Ta 3aKyCOK, TapsAyux
3aKyCOK. ACOpPTHUMEHT mnpoaykuii. TemnepaTypuuid pexxum noaanss. [locyn, mio
3aCTOCOBYETHCS MpHU 1IbOMY. OCOOIMBOCTI TIOJAHHS CYIIB. ACOPTUMEHT MPOIYKIIii.
TemneparypHuii pexum noaaHHa. Ilocyn, 10 3aCTOCOBYETBCA IMPU  LBOMY.
OcoOnuBOCTI TMOJAHHSA APYTHX CTpaB. ACOPTHMEHT mpoaykiii. Temmeparyphwmii
pexum noganHs. [locyn, 1m0 3acTocoByeThCs npH 1ibOMY. 1IpaBuina nogaHHs CONOIKUX
CTpaB Ta HAIOIB BJIACHOTO BUPOOHUIITBA. ACOPTHMEHT MpoaykKiii. TemrepaTypHuii
pexum noaanHs. ITocyn, mo 3acrocoByerbest pu LboMy. 1IpaBuina noganHs X0I0IHUX
Ta TapAYUX COJOJKHX CTpaB. ACOPTUMEHT Mpoaykiii. TemmepaTypHUl pPeXUM
nonanus. [locyn, mo 3actocoByeTbes npu 1poMy. [IpaBuna mojgaHHs XOJOJHUX Ta
rapsuvx HamoiB. ACOpPTUMEHT mpoAykiii. TemmnepaTypuuil pexum noaanss. Ilocyx,
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0 3aCTOCOBYEThCS MpH LbOMY. TexHika TMOJAaHHSA HAMoiB 10 cToiy. IlpaBuia
NpUOUPaHHS BHKOPUCTAHOTO IOCYAY Ta PO3paxyHKy 31 croxkuBadamud. OCHOBHI
NIPUHIIAIIA MOJICIIOBAHHS IPOIECY OOCIIyrOBYBaHHS CrHOXHBawiB. OOCITyroByBaHHS
CHIOKMBaviB y Kade, 3akycounux. Opranizaiis podotu 0ydertiB. Opranizaiist poOoTH
OapiB, ix kmacudikaris. Opranizaiis pooodoro Micisi 6apMeHa.

TEMA 21. OBCJIYTOBYBAHHS BEHKETIB I [TPUIOMIB

Kinacudikariiis 6aHKeTIB Ta IPUHOMIB, TOPSIOK MPUHOMY 3aMOBJICHB Ta MIATOTOBKH J10
oOciyroByBaHHs. Oprasizalis NpoBeAeHHS OAHKETIB 3 YaCTKOBUM OOCIYTOBYBaHHSIM
odimiantamMu. OcoOIMBOCTI CKIIaJJaHHSI MEHIO, PO3TalllyBaHHS Ta CEpBIpyBaHHS CTOJIIB,
opraHizaiii oOCIyroByBaHHsS, BHMOTH [0 TIOBEIIHKA TEPCOHAIY I Yac
ob6ciyropyBanHs. Oprasizailisi 00CIyroByBaHHs OaHKETIB 3 TOBHUM O0OCITyTOBYBaHHSM
odimiantamMu. OcoOJMBOCTI  CKJIQJaHHS MEHIO, TpaBWiIa pO3TallyBaHHSI Ta
CEpBIpYBaHHs CTOJIB, OpraHi3alii 00CIyroByBaHHs, €THKa MOBEIIHKU MEPCOHATY Mij
yac oOcayroByBaHHs. OcoOJMBOCTI oprasizaiii OOCIyroByBaHHSI OKPEMHX BH/IIB
OanketiB. Opranizauisg o0ciyroByBaHHs OaHkeTy-(pypuier. Crnenudika Ta nepeBaru
OaHKeTy-QypuieTy, OCOOJMBOCTI CKJIaJaHHS MEHIO, BapiaHTH CEpPBIPYBAHHS CTOJIY
CKJISIHUM TOCYAOM, OCOOJIMBOCTI oOciayroByBaHHs. Opranizaiisi 00CIyrOByBaHHS
OaHKeTy-KOKTeH 0. OCOOIMBOCTI MEHIO, 00CITYTOBYBaHHS, MTOCIII0BHICTh IMOJaBaHHS
HaroiB Ta crpaB. Opranizaiis o0CcIyroByBaHHA OaHKETy KOKTEWJIb - MapTi, OaHKETy
KOKTeHap - ¢ypmer. OcoOMMBOCTI CKIaJaHHS MEHI0O 0 OaHKeTiB Ta ix
oOciayroByBaHHs, eTuker. Opranizaiis o00CIyroByBaHHs OaHKETy -  4ail.
XapakTepucTuka MEHIO OaHKeTy - 4Yaif, OCOOJMBOCTI CEpBIpYBaHHS CTOIYy Ta
oOciyroByBanHs. Opranizaliis 00CIyroByBaHHS TEMaTHYHHUX 3aX0A1B. OCOOIUBOCTI
MIJTOTOBKH Ta 0OCTYyroByBaHHS TEMAaTUYHUX 3aXOiB. BUMOru 10 MeHr0, CEpBipOBII
ctoJiiB. OcoOJIMBOCTI MIATOTOBKH Ta 0OCIYyTOBYBAaHHS BECIJTbHUX CBSIT.

TEMA 22. OCOBJIMBOCTI OBCJIVTOBYBAHHSI TIPUMIOMIB 3A
ITPOTOKOJIOM

OcHoBHI (hopMH BIJHOCHH 32 AUILTIOMATUYHUM MPOTOKOJIOM Ta iX XapaKTepUCTHKA.
Knacudikamis Tta xapakrepuctuka OeHkeriB-puiiomiB. IliarotoBua poGota 3
BJIAIITYBaHHS mnpuiioMy. [liAroToBKa MNpPUMIIIEHHS 1O MPOBEACHHS MPUHOMY.
CkiaianHs MeHIO 17151 OeHKeTy-TipuiioMy. OcoOIMBOCTI CEpBYBAHHS CTOJIY HAa O€HKETI-
npuiiomi. Opranizaiisi 00CIyroByBaHHs TOCTEH Ha OEHKeTaxX-MpuitoMax.

TEMA  23. OPrAHIBAIIA  OBCIIYTOBYBAHHA B  3AKIIAJJAX
PECTOPAHHOI'O I'OCITIOZAPCTBA T1PU I'OTEJII

XapakTepucTuKa 3aKjialiB PECTOPAHHOTO TocmomapcTBa mpu rorteni. OpraHizarlis
cHiganky. Opranizaris "mBeacskoro croiy (miHii)". Opranizailisi IPUCKOPEHUX BUIB
xapuyBaHHsA. OcoOaMBOCTI OOCIYroByBaHHsST B HOMepax rotemo. (OcoOauBOCTI
GbyHKL10HYBaHHA MiHI-0apy. Oprasizalis 1HIIUX BUIIB 00CITyTOBYBaHHS.
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TEMA 24. OPTAHIZALIA OBCJIIYITOBYBAHHSA YYACHUKIB KYJIbTYPHUX,
I'POMAJZICBKUX TA CITOPTUBHUX 3AXO/IIB

Oco6mmBocTi oprasizaiii 00CIyroByBaHHSI yYaCHUKIB KOH(EpEeHIIH, Mpe3eHTallii,
Hapaj. Knacudikariiss KOHTUHTEHTIB CIIOKUBAYiB 3aJI€KHO B/l TEPMiHY IPOBEICHHS
BIIMIOBIMHUX 3axofiB. [IpuHIMNM CKIagaHHS MEHIO JJI YYacHUKIB 3aXO/iB.
Ocob6muBocTi cepBipyBaHHs cToiy. OcoOMMBOCTI OOCITYyrOBYBaHHsS 1 XapuyBaHHS
YYacHUKIB 3aXO/diB 3a MICIIEM TPOBEACHHS HapaJa Ta MiCIeM IX THMYacOBOTO
MenrkanHs. Oco0aMBOCTI 00CTyrOBYBaHHS CIIOKMBAUIB Y MICISX BIIMTOYMHKY. BuMoru
00CITyroByBaHHs CIIO’KMBAYIB I11]1 Yac MPOBEACHHS CIIOPTUBHUX 3Maranb. CTalioHapHi
Ta BWi3HI 3aKiagu. BuMorm 10 acOpTHUMEHTY CTpaB, ycTaTkyBaHHs. OpraHizais
XapuyBaHHSl CIIO)KMBAYiB y BHCTAaBKOBUX KOMIUIEKCAX, IIiJi 4Yac IPOBEICHHS
(decTuBaiB, KOHKYPCIB TOLIO.

TEMA 24. OPTAHIZALIA OBCIIYITOBYBAHHSA IHO3EMHUX TYPUCTIB
Opranizaniss XxapyyBaHHS 1HO3€MHUX TypHUCTIB. Opranizanis o00CIyrOByBaHHS
1HO3eMHUX TYPUCTIB y 3aKjajax pecTOpaHHOro rocmnojapctBa. Opraxizailis
0oOCIyroByBaHHsI 1HO3EMHHMX TYpPHCTIB Yy JI0po3i. Po3paxyHOK 3a Xap4dyBaHHS.
KomMriekcHe 00CciiyroByBaHHs 1HO3€MHUX TYPHUCTIB 3 JIJIOBUMU LIISIMHU.

TEMA 26. OPrAHIBALIA OBCIYIOBYBAHHA TTIACAXHWPIB HA
TPAHCIIOPTI

OOcCiyroByBaHHsI TMAaCaXKUPIB HaA 3ali3HUYHOMY TpaHcnopTi. OOCIyroByBaHHS
nacaxupiB Ha asiarpaHcnoptTi. OcoOnMBOCTI opraHizaimii xapuyBaHHA Ta

0oOCITyroByBaHHsI TAacaXUpiB Ha aBTOTpaHcmopTi. OOCIyroByBaHHSA Maca)KUpPiB Ha
BOJTHOMY TPAaHCIIOPTI.

Po3noain aucuumiing y roamHax 3a ¢gopMamu oprasizauii 0CBiTHLOI0
Npouecy Ta BUIaAMH HABYAJIbHUX 3aHATH:

Ou4na (zeHHa) popMa HABYAHHA

KinekicTs roguna

y TOMY YHUCIII
Ha3su moay.iiB i Tem [IpATHHH .
YChOTO ne i na60p.aT0 caMocTi MOZlyJIbHa
Kii ((cemiHap | pHI HHa  |KOHTPOJb
i CbKi) | 3aHATTS | poboTa [Ha poboTa
3aHATTS

6 - il cemecTp

Moayas 1. TEOPETUYHI OCHOBH TA ICTOPIA PO3BUTKY

I'OTEJBHOI'O 'OCITOJAPCTBA

Tema 1.1. ICTOPIA PO3BUTKY CBITOBOI'O 8 2 6
TA HAIIIOHAJIBHOI'O 'OTEJIBHOT'O
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I'OCITOZAPCTBA

Tema 1.2. HOPMATHBHO-IIPABOBE
PEI'YJIOBAHHS PO3BUTKY I'OTEJIBLHOI
IHIYCTPII

Tema 1.3. CYTHICTD ITOCJIVYT
I'OCTUHHOCTI B I'OTEJIbBHOMY
OCIIOJAPCTBI TA ®AKTOPH, 10
BIUIMBAIOTH HA TUIII3ALIIO
['OTEJIBHOI'O I'OCITOAAPCTBA

Tema 1.4. XAPAKTEPUCTUKA OCHOBHHUX
TUIIIB 3ACOBIB PO3MIIIEHHA

Tema 1.5. KTACUOIKALLA ITIAITPUEMCTB
I'OTEJILHOI'O TOCIIOJAPCTBA YKPAIHM

Tema 1.6. OCOBJINMBOCTI CUCTEMU
YIIPABJIIHHA I'OTEJIEM

8

2

6

Pazom 3a moayJiem 1

48

8

10

30

MKP1

Mopnyas 2. CTPYKTYPA TA OCHAIIEHHSA I'OTEJIBbHUX KOMIIVIEKCIB. OPI'TAHI3AIIA 1
TEXHOJIOI'TA OBCJIYTOBYBAHHSA HA INIAINPUEMCTBAX 'OTEJIBHOI'O
IroCriogAPCTBA

Tema 2.1. DYHKIIOHAJIBHA
OPI'AHIBALIA ITPUMIIIIEHDB
[MIANPUEMCTB I'OTEJIBHOI'O
I'OCITOZAPCTBA

8

2

2

4

Tema 2.2. OPT AHI3ZAIIIA ITPUMIIIIEHD
XXUTJIOBOI TA HEXXUTJIOBOI IT'PYIT

Tema 2.3. TEXHOJIOT'IS IIPUMIOMY TA
PO3SMIILIEHHA TYPUCTIB B 3ACOBAX
PO3SMIILIEHHA

Tema 2.4. KYJIbTYPA ObCJIVI'OBYBAHHA
B T'OTEJIbBHOMY TI'OCITIOJAPCTBI

Tema 2.5. TEXHOJIOI'TA ITPUBUPAJIBHUX
POBIT HABKOJIMIIIHBOI TEPUTOPII,
BECTHUBIOJILHOI 1 )KUTJIOBUX I'PYTIAX
[MTPUMIIIIEHD

Tema 2.6. OPTTAHIZALIIAA HAJTAHHA
JOIATKOBUX ITOCJIVI B TOTEJIBHOMY
I[MIANPUEMCTBI

Tema 2.7. OPTTAHIZALILA CJIYKBU
BE3IIEKU I'OTEJIIO

Tema 2.8. OCOBJIMBOCTI OPT AHI3ALIIL
[TPALII B IIIAITPUEMCTBI TOTEJIBHOI'O
I'OCIIOJJAPCTBA

Tema 2.9. OCHOBHI EKOHOMIYHI
I[TOKA3HNKHN ®YHKIIOHYBAHHA
['OTEJIBHOI'O ITIAITPUEMCTBA.

Pa3om 3a moayJsiem 2

72

14

18

40

MKP2

Pa3om 3a cemectp

120

22

28

70
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7 - il cemecTp

Moay.as 3. OPTAHIZAIIMHI OCHOBH POBOTH 3AKJIAJIIB PECTOPAHHOI'O
IroCrioOgAPCTBA

Tema 3.1. TEOPETUYHI TA METOJUYHI
ACTIEKTU OPTAHI3ALII PECTOPAHHOI'O
TOCITOJIAPCTBA

8

2

2

4

Tema 3.2. IPUMIIIEHHS,
VCTATKYBAHHS [ OCHAII[EHHS
IJITPUEMCTB PECTOPAHHOT'O
TOCITOJIAPCTBA

Tema 3.3. OPTAHI3ALISI BUPOBHUMIITBA
PECTOPAHHOI TPOJA YKL

Tema 3.4. METO/IU I ®OPMU
OBCJIYITOBYBAHHA V 3AKJIATAX
PECTOPAHHOI'O I'OCIIOJAPCTBA

Pa3om 3a moaysiem 3

32

6

8

18

MKP3

MOJYJIb 4. OPT AHI3AIIIMHI OCHOBH OBCJIYT
3AKJIAJIAX PECTOPAHHOI'O TOCHOJAP

OBYBAHHJI CIIO

CTBA

KNBAYIB B

Tema 4.1. OPTAHIZALIA TA
MOJIEJTIOBAHHS ITPOLIECY
[TOBCAKIAEHHOI'O OBCJIYITOBYBAHHA
PIBHNX KOHTHUHI'EHTIB CITOXXMBAYIB B
3AKIIAJAX PECTOPAHHOI'O
I'OCITOZAPCTBA

10

2

2

Tema 4.2. OBCJIVI'OBYBAHHS BEHKETIB I
[TPUNOMIB

Tema 4.3. OCOBJINBOCTT
OBCJIYIT'OBYBAHHA ITPUMOMIB 3A
ITPOTOKOJIOM

Tema 4.4. OPI’TAHI3ALILA
OBCJIYITOBYBAHHA B 3AKJTIAJIAX
PECTOPAHHOI'O I'OCIIOJAPCTBA ITPU
['OTEJII

Tema 4.5. OPT’TAHI3ALILA
OBCJIYTOBYBAHHA YUACHUKIB
KVJIbTYPHUX, TPOMAZICBKUX TA
CIIOPTUBHUX 3AXO/IB

Tema 4.6. OPI"TAHI3ALILA
OBCJIIYI'OBYBAHHA IHO3EMHHMX
TYPUCTIB

Tema 4.7. OPI"TAHI3ALILA
OBCJIYI'OBYBAHHA ITACAXHPIB HA
TPAHCIIOPTI

Pa3om 3a moayJsiem 4

58

12

14

32

MKP4

Pa3om 3a cemectp

90

18

22

50

Bceroro

210

40

50

120




Temu npakmuyHux (cemiHapcbKux) 3aHamo

16

Haszsa Temun

Kinekicts
FOIUH

6- il cemecTp

HOPMATHUBHO-TIPABOBE  PEI'VJIIOBAHHSI ~ PO3BUTKY
I'OTEJILHOI IHAYCTPII

2

CYTHICTb IIOCIIYIT T'OCTHMHHOCTI B T'OTEJIbBHOMY
OCIIOJAPCTBI TA @®AKTOPH, IO BIUIMBAIOTH HA
TUITIBALIIO I'OTEJIBHOI'O I'OCITOZAPCTBA

2

XAPAKTEPUCTHUKA OCHOBHUX THUIIIB 3ACOEBIB

PO3MIIIEHHS
4 | KIACHU®DIKALIA MIAITPUEMCTB T'OTEJIBHOI'O 2
T'OCIIOJJAPCTBA YKPATHU

OCOBJIMBOCTI CUCTEMMU YIIPABJIIHHA I'OTEJIEM

OYHKIIOHAJIBHA OPTAHIBALA [TPUMILIEHD
[MIANMPUEMCTB I'OTEJIbHOI'O 'OCIIOJAPCTBA

OPT'AHI3ALILS ITIPUMILIEHB KM TJIOBOI TA HEXKUTJIOBOI
I'PVYII

TEXHOJIOTIS IIPUMIOMY TA PO3MILIEHHS TYPUCTIB B
3ACOBAX POSMIIINEHHA

KVJIbTYPA OBCIIYIOBYBAHHA B I'OTEJIbBHOMY
I'OCITOZAPCTBI

10

TEXHOJIOI'LS1 IPUBUPAJIBHUX POBIT HABKOJIMIIIHBOI
TEPUTOPII, BECTUBIOJILHOI 1 )KUTJIOBUX 'PYIIAX
[MTPUMIIIEHD

11

OPI'AHIZALSI HAJJAHHS JIOJATKOBUX IOCJIYT B
T'OTEJILHOMY HIITPUEMCTBI

12

OPI'AHI3BAILIA CJIYXXBU BE3IIEKU I'OTEJIIO

13

OCOBJIMBOCTI OPTAHI3ALIIL ITPAIII B ITIJITIPUEMCTBI
['OTEJIBHOI'O I'OCITOAAPCTBA

14

OCHOBHI EKOHOMIYHI ITOKA3HUKHN ®YHKIIOHYBAHHA
['OTEJIBHOI'O IIATTPUEMCTBA.

15

Bceboro 3a 6 cemectp

7 - i ceMecTp

16

TEOPETUYHI TA METOJAUYHI ACIIEKTH OPTAHI3AIIII
PECTOPAHHOI'O I'OCITOZAPCTBA

17

[TPUMIIIEHHSA, YVCTATKYBAHHA I OCHALLIEHHA
MIANPUEMCTB PECTOPAHHOI'O 'OCIIOJAPCTBA

18

OPT'AHI3ALIISI BUPOBHUILITBA PECTOPAHHOI TPOAYKIII

19

METOAU I ®OPMU OBCIIYI'OBYBAHHA YV 3AKITAJTIAX
PECTOPAHHOI'O I'OCITOZAPCTBA

20

OPI'AHI3ALIA TA MOAEJIFOBAHHSA [TPOLECY
[TOBCAKAEHHOI'O OBCJIYI'OBYBAHHA PI3BHUX
KOHTUHI'EHTIB CIIOKMBAUIB B 3AKJIAJIAX
PECTOPAHHOI'O I'OCITOZAPCTBA

21

OBCJIVTOBYBAHHS BEHKETIB I [IPUMOMIB

22

OCOBJIMBOCTI OBCJIVITOBYBAHHS ITPMMOMIB 3A
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[MPOTOKOJIOM

23 | OPTAHI3ZAIIA OBCJIIVITOBYBAHHS B 3AKJIAZTIAX 2
PECTOPAHHOI'O 'OCITOAAPCTBA ITPU I'OTEJIL

24 | OPTAHI3ZALISA OBCJIVTOBYBAHHS YUACHUKIB 2
KVJIBTYPHUX, TPOMAJICBKUX TA CIIOPTUBHUX 3AXOAIB

25 | OPTAHIZALISA OBCJIVITOBYBAHHS IHO3EMHUX TYPUCTIB 2

26 | OPTAHI3AIIA OBCJIIYI'OBYBAHHS [TACAXIWPIB HA 2
TPAHCIIOPTI

27 Bceboro 3a 7 cemectp 22

28 Pa3om 50

OuiHOBaHHS OCBITHIX JOCSAITHEHD 3100yBa4iB BUIIOI OCBITH

3aco0u oniHIOBaHHA

3acob6aMH OLIIHIOBaHHS Ta METOAAMHU J€MOHCTPYBAHHS pe3yJIbTaTiB HaBUaHHS €:
nud. 3anik, ek3aMmeH, pedepaTu, ece, Mpe3eHTallll pe3yabTaTiB BUKOHAHUX 3aB/laHb Ta
JTOCIIIIKEHD.

OuiHiOBaHHS  PIBHA  OCBITHIX JIOCATHEHb 3100yBayiB 3a  OCBITHIMH
KOMIIOHEHTaMH, 3I1HCHIOEThCS 3a 100-0abHOIO MIKANI0I0, M0 BUKOPHUCTOBYETHCS B
HVYL3 VYkpainu 3 nepeBeieHHsIM B OLIIHKY 332 peUTHHroBoto mmkanoro - EKTC ta B 4-
OaJIbHY IIKaYy.

Tabdanusa BIANMOBIAHOCTI pe3yJIbTATIB OUIHIOBAHHA 3HAHb 3 HABYAJIbLHOI
AUCHHUILIIHU 32 PI3BHUMH HIKAJIAMHA

3a 100-6a1pHOIO IKAJIOKO, .
110 BUKOPHUCTOBYETHCS B 33 peHTHHT0BOIO 3a 4-0anbHOI0 MIKAJIO
HYII3 Vpainu manoio (€KTC)
90-100 A B1MIHHO
80—89 B
65-79 C nobpe
55-64 D .
50-54 E 3aJ0BLJIBHO
3549 FX :
034 F HE3aJ0BUILHO

Kpurepii oniHroBaHH#A
@opMH NOTOYHOTIO TA MiACYMKOBOI0 KOHTPOJIIO
[ToTouHU KOHTPOJIb pe3yJIbTATIB HABYAHHS 3/100yBaviB OCBITU MPOBOAUTHCS Y
dbopmi GpOHTANBHOTO Ta IHAUBIAYAJIBHOTO OINUTYBaHHS, BUKOHAHHS MHCHMOBHUX
3aB/IaHb, MPAKTUYHUX CUTYAIlll, KOHTPOJIBbHOI poOOTH TOIIO. [1iICyMKOBHIA KOHTPOJIb
MPOBOUTHCA y hopMi u(. 3alliKy, eK3aMeHy.
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Po3noais Ta Hakonu4yeHHsI 0aJ1iB, AIKi OTPUMYIOTh 3100yBaYi, 32 BUIAMU
HABYAJIbHUX 3aHATH TA KOHTPOJIbHUMH 32X01aMU 3 U CHUILIIHA

6 cemecmp
Cymapna
. | MaKkcuMabpHa
. MakcumanbHun o
Kinpkictb KUIBKICTh
OaJ1 3a BUA :
Bunu HaBuanbHUX 3aHATH HaBYAJIbHUX OaiB
HABYAJILHOTO
3aHSTh 3a BUJIaMU
3aHATTS
HaBYaJIbHUX
3aHSTh
I. IloTouHMiT KOHTPOJIb
JeKIi 4
CEMIHAPCBKI 3aHATTS™ 4 5 20
Monyns 1 :
PAKTUYHI 3aHATTA
MOJIYJIbHUN KOHTPOJIB™ 1 10 10
Pazom 3a mooyaw 1 30
JeKIi 7
CEMIHAPCHKI 3aHSITTSI™ 8 5 40
Monyib 2 .
MPaKTUYHI 3aHITTS
MOJIYJIbHUN KOHTPOJIb™ 1 10 10
Pazom 3a mooyns 2 50
KoHcnekT nekiii 5
I1. InauBinyajbHa camMocTiliHa podoTa 15
III. ITixcyMKOBHi KOHTPOJIb
aud. 3aiik (6 cemecTp) * -
Pa3om 3a Bci BUIM HABYAJIbHHUX 3aHATH TA KOHTPOJIbHI 3aX01H 100

* — BUOM HaBYAJIBHUX 3aHATh Ta KOHTPOJBHI 3aX0JHM I OOOB'S3KOBOTO

BUKOHAHHS.
7 ceMecTp
Cymapna
. | MAKCUMaJIbHa
. MakcumanbHun o
KinbkicTh KUIBbKICTh
OaJ1 3a BU .
Buau HaBuaapHUX 3aHATH HaBYAJIbHUX OaiB
HaBYAJIbHOTO
3aHSTh 3a BUJaMU
3aHATTS
HaBYAJIbHUX
3aHSTh
I. ITlorouHMit KOHTPOJIb
JIEKIT 3
Monyns 3 | ceMiHapChKi 3aHITTA ™ 3 5 15
IPaKTUYHI 3aHATTS
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‘ MOAYJIBHUN KOHTPOJIb™* ‘ 1 ‘ 10 10
Pazom 3a mooynw 3 25
JCKIIIT 6
Monyns 4 | cemiHapchki 3aHATTS 6 5 30
IPAKTUYHI 3aHATTS
MOJTYJIbBHUI KOHTPOJIb™* 1 10 10
Pazom 3a mooynw 4 40
KoHcmekT nekiiit 5
I1. IlincymMmKoBHil KOHTPOJIb
ex3ameH (7 cemectp)* 30
Pa3om 3a Bci B HABYAJbHMX 3aHATH TA KOHTPOJIbHI 3aX0aH 100

[TincyMKoBa OIiHKA 3 HaBYaJIbHOI JUCLMIUIIHU € CYMOIO PEUTUHIOBUX OLIHOK
(OamiB), omepx’aHUX 3a OKpEMi OLIHIOBaHI ()OPMHU OCBITHBOTO IPOLECY: MOTOYHE
OLIIHIOBAHHSI P1BHS 3aCBOEHHS TEOPETUUHOIO MaTepially IiJl 4ac ay JUTOPHUX 3aHATh Ta
CaMOCTITHOT poOOTH; OIiHKA (0anK) 3a IHAUBIAyaIbHY CaMOCTIHHY poOoTYy (3a y4acTb
y HAyKOBUX KOH(EPEHLIsX, MAr0TOBKY HAyKOBUX MyOJIiKaliid TOmIO).

IToToYHUI KOHTPOJIb

Ilomounuii koHmpos POBOAUTHCS HA JICKIIIHHOMY Ta MPAKTUYHOMY 3aHITTSIX
3a pe3yJibTaTaMd BUKOHAHHS 3aBJaHb CcaMOCTiiiHOI pobotu. Bin mnependauae
OIIHIOBAHHSI TEOPETUYHOI MIATOTOBKH 3/100yBayiB 13 3a3HAUYEHOT TeMHU (y TOMY YHCIIi,
CaMOCTIIHO OMpalbOBaHOTO MaTepiay) i yac poOOTH Ha JICKIIWHUX 1 MPAKTUIHUX
3aHATTSIX Ta HA0OYTUX MPAKTUYHUX HABUUOK ITi]l YaC BUKOHAHHS MPAKTUYHUX POOIT.

Kpurepii mOTOYHOTO OIIHIOBaHHS 3HaHb 3J00yBadiB Ha NPAKMUYHOMY
(ceminapcoromy) 3anssmmi (OIIHIOETHCS B Aiama3oHi Big 0 10 5 6anwm):

5 Oanu - 3m100yBay y mOBHOMY 00CsI31 BOJIOJ[I€ HABYAJIbBHUM MaTepiajioM, BUIBHO
Ta apryMEHTOBAHO MOr0 BUKJIAJIA€ Mij] 4aC YCHUX BUCTYIIIB T4 MUCbMOBHUX BIJIIOBIJIEH,
rJIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETUYHUX MUTAaHb Ta MPAKTUYHUX 3aB/IaHb,
BUKOPUCTOBYIOUM TpH 1IbOMY OOOB’SI3KOBY Ta JIOJATKOBY JiiTepaTypy. Po3BuBae
BJIACHY AYMKY, CAMOCTIITHO JOOMpae MpUKIIaIn;

4 6anu — 3100yBay y MOBHOMY 00Cs131 BOJIOJII€ HABUAJIbBHUM MaTepiajioM, BUIBHO
Ta aQpTryMEHTOBAHO HOT0 BUKJIAAAE 1] YaC YCHUX BUCTYIIIB Ta MUCHbMOBUX BIIMOBIJIEH,
rIMOOKO Ta BCEOIUHO PO3KPHUBAE 3MICT TEOPETUUHUX MUTAHb Ta MPAKTHYHUX 3aB/IaHb;

3 Ganu — B IUJIOMY BOJIO/I€ HABYAJILHUM MaTepiajioM, BUKIIAAA€ HOTO OCHOBHUMN
3MICT TMiJ] YaCc YCHHUX BHUCTYIIB Ta NHCbMOBHMX BIIMNOBiNEH, aie 0e3 TIMOOKOro
BCEOIYHOTO aHai3y, OOTPYHTYBaHHS Ta apryMeHTallii, 0e3 BUKOPUCTAaHHS HEOOX1THOT
JITepaTypH, TOMYyCKAIOUU MIPHU LIbOMY OKPEMI CYTTEBI HETOUHOCTI;

2 Oanmu — HEe B TMOBHOMY 00CS31 BOJIOAIE HaBYAJIbHUM MAaTeplajoM.
dparmeHTapHO, MOBEPXOBO (0€3 aprymeHTallii Ta OOrpyHTYBaHHSI) BUKJIaJIa€ MOTO Mij
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Jac YCHHMX BHCTYIIIB Ta IMCHMOBHX BIJIOBiJeH, HEIOCTATHHO PO3KPHUBAE 3MICT
TEOPETUYHUX THWUTaHb Ta MPAKTUYHUX 3aBJaHb, JOMYCKAIOYH TPH I[LOMY CYTTEBI
HETOYHOCTI Ta IIOMHJIKH,

1 6an — yacTKOBO BOJIOJIi€ HABUAJILHIM MaTepianioM, HE B 3M031 BUKIIACTH 3MICT
OUTBIIOCTI THMTaHb TEMH TMiJ Yac YCHUX BHCTYIIB Ta MHCHMOBHX BiJIOBIJIEH,
JIOTYCKAIOYH TIPH IIbOMY CYTT€EB1 ITOMUJIKH;

0 GaiB — HE BOJIO/II€ HABYATLHUM MaTepialioM Ta HE B 3MO31 MOTO BUKJIACTH, HE
PO3yMi€ 3MICT TEOPETUYHUX MHUTaHb Ta MPAKTUYHUX 3aBJlaHb, HE 3HAE BIJMOBII Ha
MOCTaBJICHI MUTaHHS a00 MOO1KHO PO3KPHUB JIUIIIE OKPEMI IMOJI0KECHHS.

BuknamaueM OIIIHIOETBCS CaMOCTIMHICTh JYMOK, JIOTIKa BHUKJIAMy Ta SKICTh
apryMeHTallii, IOBHOTa PO3KPHUTTS HaBUAJIbHUX ITUTaHb, KYJbTypa MOBJICHHS 1 JiajIory,
BUKOPHCTAaHHS HaBYaJIbHOI, HAYKOBOI Ta CIEIiadbHOI JITEpaTypH, BMIHHSI BUIAUISATH
rOJIOBHE, y3arajlbHIOBaTH, pPOOUTH BUCHOBKH.

MoayJIbHMH KOHTPOJIb.

Mooynbnuii Konmpob TPOBOAUTHCS 3 METOIO BU3HAUECHHSI CTaHy YCHIIIHOCTI
3100yBaviB 3a Mepioj] HaBYAHHA. 3M1MCHIOETHCS NUIIXOM HPOBEACHHS TECTYyBaHHS
a00 MUCbMOBHX KOHTPOJBHUX POOIT MiJl Yac ayIUTOPHUX 3AHSTh.

Tecmyeannsi — METOJ OIIIHIOBAaHHS HABUAJIbHUX JIOCATHEHb 3700yBadiB,
JIOTIOMara€ BUSBUTH HAasSBHICTb MEBHUX 3HAaHb, YMIHb 1 HAaBUYOK, 3aCBOEHUX
3100yBavyaMM IIiJl 4ac ayJUTOPHUX 3aHATh. 3aCTOCOBYIOTHCS TECTOBI 3aBJIaHHS
3aKpHUTOI (3 BUOOPOM OJ1HI€T a00 KUTHKOX MPaBUIILHUX BIAMOBIACH) Ta BIAKPUTOL (HE
MaloTh 3aMPONOHOBAHKMX BapiaHTIB BiAMOBIACH) hopmu. TecTyBaHHS CKIAAAETHCS 3
OKpeMHX TecTiB. TecTH 0XOIUTIOI0Th Habip 3aBJaHb, IO BIAMOBIIAIOTh CTPYKTYPI Ta
3MICTY 3MICTOBOTO MOJYJISI HABYAJIbHOI JUCITATIIIHH.

Komwmponvna poboma — mnucbmoBa poOOTa, BHKOHaHa 3700yBaueM 3a
BIJIMOBIJTHOIO TEMOK. B poboTi Mae OyTH PO3KPUTUN 3MICT TEOPETUUHHUX MUTaHb,
BU3HAYCHUX BHUKJagadeM. TpUBaliCTh BUKOHAHHS KOHTPOJIBHOI POOOTH — OAHA
akajieMiuHa roguHa. PoOOTH BUKOHYIOThCS Y IPUCYTHOCTI BUKJIagaya. KOHTpoJbHI
poOOTH MEPEBIPAIOTHCA BUKIIAIau€M MPOTIATOM THXKHS, MICIS YOrO Or0JIOUTYIOThCS
orinku. Kputepii oiiHIOBaHHS 3HaHb 3100yBayiB IiJi YaC BUKOHAHHS MOMIYJIBHHX
KOHTPOJILHUX POOIT (OIIHIOETHCS B Aiana3oHi Big 0 1o 10 GaiB):

10-8 6ainiB — 3100yBay y TOBHOMY 00CsI31 BOJIOJI€ HABYAIIBHUM MaTepiajioMm,
BIJIbHO Ta apryMEHTOBAHO WOTO BUKJIAQJA€E MiJ Yac MUCbMOBUX BIAMOBiAEH, MHOOKO
Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETUYHHX IMHTAHh Ta MPAKTUYHUX 3aBJaHb,
PO3BUBAE BIACHY JYMKY, CAMOCTIHHO qoOupae npukiaau. [IpaBunsHO BHPIMIUB yCi
TECTOBI 3aBJIaHHS, pO3POOUB Ta MPEACTABUB MPE3CHTAIIIMHUI MaTepial;

/-5 6ay — TOCTaTHHO BOJIOAIE HABYAIHLHUM MaTepiajaoM, OOTPYyHTOBAHO HOTO
BUKJIaJIla€ T1J Yac NUChMOBUX BIJAMOBIAEH, B OCHOBHOMY pPO3KpUBAE 3MICT
TEOPETUYHUX MUTaHb Ta MPAKTUYHHUX 3aBJaHb, aji¢ NPU BUKJIQIaHHI ACIKUX MMUTAHb
HE BHCTAYa€ JOCTATHHOI TJIMOWHHM Ta apryMEHTallii, JOMYyCKalOThCS TPH IHOMY
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OKpeMI HECyTTEBI HETOUHOCTI Ta He3HAYH1 MOMMIIKH. [IpaBUIbHO BUPIIIMB OLIBIIICTh

TECTOBUX 3aBJIaHb;

4-3 Ganu — B IJIOMY BOJIOJIl€ HAaBYAJIbHUM MaTepiajioM, BUKIAJa€ HOTrO
OCHOBHHUH 3MICT MiJ 4aCc MUCHBMOBHUX BIAMNOBIIAEH, ajle 0€3 rIMOOKOro BCeOIYHOro
aHai3y, OOTpyHTYBaHHS Ta apryMEHTAIlli, TOMyCKaloUX MPH IbOMY OKPEMi CYTTEBI
HETOYHOCTI. [IpaBuIbHO BUPININB MMOJIOBUHY TECTOBUX 3aBJIaHb;

2 Oamm — HE B TOBHOMY O0CS31 BOJIOJI€ HaBYAJIBHUM MaTepiajioM.
dparmeHTapHO, TOBEPXOBO (0€3 apryMeHTaIlii Ta oOrpyHTyBaHHs) BUKJIAAa€ HOTO
I1]] 9ac MUChbMOBHUX BIMIOB1IEH, HEIOCTATHLO PO3KPUBAE 3MICT TECOPETUUHUX ITUTAHb
Ta MPAKTUYHUX 3aBJIaHb, JOMYCKAIOYH MPHU IbOMY CYTTEBI HETOUYHOCTI Ta MOMMJIKH.
[IpaBrIbHO BUPIIIIUB MEHIIIICTh TECTOBUX 3aBJaHb;

1 6a;1 — 9acTKOBO BOJIOIi€ HABYAIbHUM MaTepiasioM, HE B 3MO31 BUKJIACTH 3MICT

OUIBIIIOCTI MUTaHb TEMHU ITiJI YaC MHUCHMOBHUX BIJIMOBIJICH, JOMYCKAIOYH MPU
bOMY CYTT€BI MOMWIKH. [[paBuIbHO BUPIIIMB OKPEMI TECTOBI 3aB/IAHHS;

0 OaJiB — HE BOJIO/Ii€ HABYAJIIBHUM MaTepiajioM Ta HE B 3MO31 HOTr0 BUKJIACTH,
HE PO3yMi€ 3MICT TEOPETUYHUX MUTAHb Ta MPAKTUYHUX 3aBJaHb, HE 3HAE BIAMOBIAL
Ha TIOCTaBJICHI MUTaHHA a00 MOODKHO PO3KpUB JIMIIE OKpeMl moJjiokeHHs. He
BHPIIIUB OJHOTO TECTOBOTO 3aB/IaHHSI.

Koncnexm nexyiti.

KoHcHeKT nekiiil — 11e cTUCauii TUcaHui 3MICT/BUKJIAA KypCy JEKILIN OAHIel
HABYAJIbHOI JUCIUILTIHU; CAICTEMAaTHYHO, KOPOTKO, JIOT1YHO 1 3B’ SI3HO TEepeae 3MIiCT
JIEKITiH Kypcy; crocio poOOTH 3 TEKCTOM, MeTa SIKOro — 3adiKCyBaTH M OIpaIffoBaTH
rioro. Koxxuuii 3100yBad 3000B’s13aHUI BECTH KOHCIIEKT HA KOXKHIM JICKI(Ii, CTHUCIIO
3aHOTOBYIOYH IOJJaHUH BUKJIaJa4eM MaTepial.

Kpurepii oriHIOBaHHS 3MICTy KOHCIIEKTIB JICKIIH 3700yBaya (OLIIHIOETHCS B
niarra3oni Bijg 0 1o 5 6aniB):

4-5 GaniB — KOHCIEKT JIEKIIiH 3 HaBYaJIbHOI TUCIUILIIHN B HAIBHOCTI, ITUTAHHS
JIEKI[IM Ta caMOCTiiiHOT poOOTH BUKJIAJIeHI 3700yBaueM y MOBHOMY 00CsI31; MaTepiai
CTPYKTypOBaHoO, iHGOpMaIlisd MPeICTaBIeHa Y BUTIISIAL Ta0Iulb, cXeM, rpadikiB;

2,5-3,9 OamB — KOHCIIEKT JIEKIH 3 HaBYAJIbHOI MUCIUIUIIHM B HAasBHOCTI,
MUATAHHS JICKLIM Ta CcaMOCTiiHOT poOOTH BUKIIAJIEHI 3700yBaueM HE B MOBHOMY
00cs31;

1,5-2,4 Ganu — KOHCIIEKT JEKI[H 3 HaBYAJILHOI MAUCIHUINIIHU B HAasBHOCTI,
MATaHHSA JIEKIIH BUKJIaACH1 37J00yBa4eM 4acTKOBO, MUTAHHS CAMOCTIHHOT pOOOTH HE
PO3IIISIat0THCS;

0-1,5 GaiiB — KOHCTIEKT JICKI[I/ 3 HABYAJILHO1 JUCIUILTIHY BiJACYTHIM.

Inousioyanvha camocmiiina poooma € oaHiero 3 Gopm poboTu 3100yBaya B
6 cemecTpi, fKa mepeadadae CTBOPECHHsI YMOB JIJIsl TIOBHOI peatizallii ioro TBOpYHX
MO>KJIMBOCTEMN, 3aCTOCYBaHHS HA0YTHUX 3HAaHb HA MPAKTHUILII.

3n00yBauyy HEOOXiAHO 3AIMCHUTH TOMIMOJIEHE BHUBYEHHS TEMHU 3
PEKOMEHJIOBAaHUX 3a TMPOTrpaMor0 Kypcey, MArOTyBaTd JOMOBiAb/3aBAaHHSA 1
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3aXMCTUTH 1i/Or0 Ha TPAKTUYHOMY 3aHATTI. Pe3ynbTaTé poOOTH MOXYTh OyTH
opopmieHi y BUIIISAI ece, pedepary, MPE3CHTAMIMHOTO Marepiady, ydacTi y
HayKOBO-TIPAaKTUYHMX 3aX0J/axX Ta iH.

KpuTepii oriHIOBaHHS 1HANBIAYaTbHOI CAMOCTIHHOT poOOTH 3100yBaUiB
B 6 ceMecTpi OLIHIOEThCS B Aiana3oHi B 0 1o 15 Gais:

12-15 GaniB — 3m00yBau BUTHPHO BOJIOJIE YCIM HaBYAIBHUM MaTepiajoM,
OpPIEHTYIOTBCS B TE€Mi Ta apryMEHTOBAHO BHCJIOBIIOE CBOi JTYMKH, HABOJIUTH
NPUKIAIN;

8-11 6anm — BUIBHO BOJIOJIE€ YCIM HaBYAJIBHUM MaTepiajioM, OPIEHTYIOTHCS B
TEMI,;

4-7 G6anu — 9aCTKOBO BOJIOJIIE MaTepiajJoM Ta MOYKE OKPECIUTH JIMIIE JEsKi
poOJIeMH TEMU;

1-3 Ganmu — MOBEPXOBO PO3KPUB JIMILIE OKPEMI TMOJOXKEHHS MPHU I[bOMY
JIOIYCTHB CYTTEBI TTOMUIIKY;

0 Oamu — He 3HA€ BIANOBIAI HA MOCTABJICH] TUTAHHS.

BuknanaueM OIIHIOEThCA TMOHATIMHUN piBeHb 3700yBaya, JIOTIYHICTH Ta
MIOCJIIIOBHICTb MiJ 4ac BIANOBIl, CAMOCTIHHICTh MUCIIEHHS, BOEBHEHICTh Y MPaBOTI
CBOIX  Cy/)K€Hb, BMIHHS  BUJUIATH TOJIOBHE, BMIHHS  BCTaHOBJIIOBaTH
MDKIUCUUIUIIHAPHI Ta BHYTPIIIHBO NPEIMETHI 3B S3KU, BMIHHS pPOOUTH BUCHOBKH,
MOKAa3yBaTH TMEPCIEKTUBY PO3BUTKY i7ei a00 MpoOJIEMHOTr0 MUTAHHS, B1JACOTOK
YHIKQJIbHOCTI Ta 3aM03WYeHHsI TEKCTOBOTO JOKYMEHTY (Iu1ariar), yMiHHS ITyOJaidHO
Y1 MUCHMOBO MPEJCTABUTH 3BITHUIN MaTepiall.

Ilepenix pekomenoosanux 3a80ans 0 iIHOUBIOYAILHOI CAMOCMIUHOT
pobomu 3000y8auia:

CorriaapHO-€KOHOMIYHA MTPUPOIA 1HAYCTPii TOCTUHHOCTI.
Poub 1 3HaueHHs cepu TOCTUHHOCTI B CBITOBOMY IF'OCIOJAPCTBI.
['oTenpHa 1IHAYCTPIs B CTPYKTYpPl CYHaCHOT'O CEPBICY.
3apoKeHHs 1 eTany PO3BUTKY MiANPUEMCTB TOCTUHHOCTI 32 KOPJAOHOM
Ta B YKpaiHi.
ExoHOMIYHA CKJIa[]0Ba TOTEJIBHOTO O13HECY B HAI[IOHAJILHOMY TOCIOAPCTBI.

6. Micre rorenpHOTro 0i3HECY B ChepH cepBicy, HOTO OCHOBHI
XapaKTePUCTHUKH.

/. BmniamB eKOHOMIYHOTO CepeOBUIIA Ha CTIeU(iKy HAJaHHS TOTETHHUX

8. mociyr.

9. HamonanbpH1 0COOIMBOCTI TOCTHHHOCTI.

10. TliampmeMcTBO SIK OpraHi3alliifHa CucTeMa.

11. Bwuau i XapaKTepUCTUKU TOTEILHUX TTAIPUEMCTB.

12. HopmaTuBHO-TIpaBOBI aKTU Y KpaiHU 1 HOPMATUBHI BUMOTH JI0

13. @yHKUIOHYBaHHS TOTEIBHUX MIANPUEMCTB Ta iX Kiaacudikarlii.

14. Tlapamertpu knacugikaii KOJEKTUBHUX 3aC001B PO3MIILEHHS.

15. Cknajg Ta XapakTepuCTHKa MaTepladbHO-TEXHIYHOT 0a3U rOTENIB.

agbrwbE
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16. Ilpu3zHadeHHs TOTEINIB 1 PO3MIIIECHHS 1X B IUIAHYBaJIbHINA CUCTEMI MiCTa

17. ®opmyBaHHS HAOUHO-TIPOCTOPOBOTO CEPEIOBUINA TOTEMIB.

18. IInanyBaHHS BUPOOHUYO-TOCHOAAPCHKOL MiSIIBHOCTI MIANPUEMCTB
TOTEJILHOTO TOCIIOAapCTBA.
ba3oBi koHpirypailii roTenbHUX Oy AiBENb.

2. OcHOBHI OJIOKH MPUMIIIEHb TOTEIB.

3. 3akoHOJaBYl aKTH Ta HOPMAaTUBHI JOKYMEHTH, PETYyII0I0YN TEXHOJIOTIHI
YMOBHU OYAIBHMIITBA Ta PO3IOILTY ILION] Y TOTEIHFHOMY IOCIIOAAPCTRI.

4.  30oBHIIIHE CepeIOBUIIE, OI[IHKA HOTO BIUIUBY Ha CHEIU(]iKy PO3MIIICHHS
rOTEJIHLHOTO MIANPUEMCTBA.

1.  Oco6auBOCTI Ta BIAMIHHOCTI y AW3alHI YKPAiHCHKUX TOTEIIB.

2. CyudacHi TeHACHIIT TU3aifHePCHKOTr0 MUCTEIITBA B TOTENIBHIN 1HIYCTPIi.

3. Heopaunaphi roteni sik 00’ €KTH Xy10KHBOT TBOPYOCTI Ta aTTPAKTOP
CYy4acHOTO TypU3MYy.
["oTens sik 00'€eKT MpOEKTYBaHHS 1 OyAIBHULTBA.

4. Oco0JMBOCTI Ta TEXHOJOTIYHI BUMOTH JI0 IPOEKTYBAHHS ITOTEIbHUX
KOMILJICKCIB.

5. bi3Hec-Tu1aHyBaHHS Y TOTEbHIN CIIPaBI.

6. Bwuau roTenpHUX CIIOPY/ Ta BUMOTH JI0 iX TUIaHYBaHHS.

/. OyHKIIOHaJIbHI BUMOTH JI0 TOTEJIB Ta TOTEJIHLHUX HOMEDPIB.

8. IloHaTTS Ta 3HAUYCHHS CUCTEMH Kjacuikallii 3aco01B po3MIIICHHS Ta iX
HOMEpHOTO (PoHY.

9. Twunonoris HoMmepiB. [IpuHtunm o6aagHAHHS HOMEPHOTO (OHY.

10. CranmaptH3aliis TOTEILHUX HOMEPIB SIK YMOBA ITIIBUIIIEHHS SIKOCTI
rOTEIBLHOTO TPOIYKTY.

IMincymKoBHd KOHTPOJIb.

1liocymxoeuti KoHmpov.

[lincyMKOBHII KOHTPOJIb YCHIIIHOCTI MPOBOAUTHCSA B YCHIM (popMmi 3 MeTOro
OIIHKW pe3yJIbTaTiB HAaBYaHHS Ha 3aBepIIaJbHOMY eTami — aud. 3amk (6 cemectp),
ex3aMeH (7 cemectp). 1o ek3aMeHy JOMyCKarThCA Ti 3100yBayi, sIKi BYUaCHO BUKOHAIU
KOHTPOJIbHY pOOOTY 3a TEMOIO HaBYAIBHOI TUCIIUTLIIHU.

HudepenriioBanuii 3ajik, e€k3aMeH € (GOpPMOIO0 MIJCYMKOBOTO KOHTPOJIIO
PIBHSI Ta SIKOCTI 3aCBOEHHS 3/100yBauaMy TEOPETUYHUX 3HAHB Ta MPAKTUYHUX YMIHb
1 HaBuuoK. JludepeHmiioBaHuii 3alliK, €K3aMEeH TPOBOJAUTLCA B TMEPiOA
eK3aMeHaIlIiHOT cecii B TmepenadaveHi HaBYAIBHUM IUIAHOM TEPMIHU 3TiAHO 3
po3kiaaoMm, 3aTBepkeHuM B HYL3Y.

Kpurepii migcymMKoOBOTO OIIHIOBaHHS 3700yBayiB BHINOiI OCBITH Ha 3aJiKy
OIIHIOETHCS 32 pe3yIbTaTaMu CyMapHOTO HAaKOMMMYyBaHHS OaJliB MPOTATOM CEMECTPY.

V pa3i, sKio 3100yBad BUIIOI OCBITH BUSIBUTH Oa)KaHHSI MiABUIIIUTH PE3yJIbTaTH
OIlIHIOBAHHSI, IMPOBOJMUTHCS cHiBOeCia, 3MICT $KOI Mependayae yCHI BIJIMOBiAL
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3n06yBaqa Ha TCOpCTI/I‘{Hi 3allMTaHHS BHKJIaJga4a 3a HaBYaJIbHUM MaTepiaHOM.

Ilepenix meopemuunux numaws O0Jisi NIO20MOBKU
00 oughepenyitiosanHo2o 3aiKy:
1. Oxapaktepu3yBaTH €BOJIOIII0 PO3BUTKY TOTEIBHOTO TOCIOAApCTBA

VYkpainu.

2. CyyacHi TeHJIEHIII1 pO3BUTKY CBITOBOT'O IOTEIBHOIO IOCIOIapCTRA.
HopmatuBHo-1paBoBa 6a3a perystoBaHHs rOTENbHOL 1HTYCTPIi.
CrangapTtu3aiig Ta cepTudikailisi TOTeIbHUX MOCIYT B Y KpaiHi.
['oTenpHa TOCTyTa: BUAM T XapaKTEPHI PUCH.

o o &

["010BHI pHicH TOTEIBHOTO MPOIYKTY.

7. Tunosnoris roreapbHUX NiANpUEMCTB. DaKTOPH, 10 BIUIMBAKOTH HA THITI3ALIIO
TOTEILHUX MATPUEMCTB.

8. XapakTepucTuka OCHOBHHUX THIIB 3aCO0IB pO3MIIIEHHS (TOTENl CIMEHHOTO
TUITYy, IUJIOBI TOTEN, KypOPTHI TOTEN1, TPAH3UTHI TOTEJI1)

9. XapakTepucTHKa MiJMPUEMCTB TOTEILHOTO TOCMOAAPCTBA JIJIS BIMIOUYUHKY
(TYpUCTHYHO-EKCKYpCIiiHI,  TYpUCTUYHO-CIIOPTHBHI,  CIeliajdi3oBadi  (MOTell,
dnaiiteni, poreni, 6oTeni, GpoTeni, OyHrajio Ta iH.) TOTell Ta iX 0COOJIUBOCT1)).

10. XapakrepucTuka JKyBaJbHO-03/JOPOBUMX  MIAMPUEMCTB  TOTEIBHOTO
rocrojapcTBa: BUMOTM, OCHOBHI THINH (CaHATopii, MaHClOHAaTH, 0a3u Ta Tabopu
BIJIMOYMHKY, MPOGIIAKTOPIi Ta 1H.).

11. OcHOBHI MPUHIMUIKA Ta 3arajibHI MIAXOAU M0 KiIacudikaiii MiImpueEMCTB
rOTEJIbHOTO TOCMOAapCTBa B KpaiHax €Bpornu, AMEPUKHA TOLIO.

12. Po3kpuTu TOJIOBHI KpuTepii BU3HAUEHHSA Kareropii rorento (xkomdopr,
BUMOTH JI0 IEPCOHAY TOIIIO).

13. OcHoBa kiacu®ikallii TOTEILHOTO TOCTIOapcTBa YKpaiHM — MiKHApOAHA
CUCTEMa «31pOK». XapaKTEPUCTUKA OCHOBHUX BUMOT JI0 TOTENIB Bl ***** 3ipkoBux
710 * 31PKOBHX.

14. €poneiicpka cuctema kinacudikaiii rorems Hotelstars Union.

15. KareropiiiHicth HOMEpHOTO (POHITY. XapaKkTepUCTUKA OCHOBHHUX BUMOT [0
MIEBHOI KaTeropii HoMepy. XapaKTeprucTUKa OCHOBHUX THIIIB Ta KaTeropiili HOMEPIB.

16. OpranizaiiiiHo-QyHKIIOHAIbHA CTPYKTypa YIOpaBIiHHS 1 OprasizaiiiiHa
cXeMa: MOHATTS, 0COOJUBOCTI.

17.TonoBHI NPUHUMIIK OpraHizamii CHUCTEMH YIpPaBIIHHA TOTEJIbHUM
H1ITPUEMCTBOM.

18. XapakTepucTrKa JJaHOK YIIPaBIiHHS B TOTEJI.

19. Openna sx popma ympaBimiHHS: XapaKTEPUCTHKA, MO3WTHBHI 1 HEraTUBHI



CTOpPOHHU.

20.
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@panvaif3uar gk ¢GopMa YNpaBIiHHS: XapaKTEPUCTHUKA, IO3UTUBHI 1

HETaTHUBHI CTOPOHH.

21.
22,

CuHaMKaTH, KOHLIEPHHM, acolliaiii B roreaTbHOMY Oi3HEC.
['otenbHi naHIOrK Sk Gopma riiobaizaiii roTeabHOro 013HECY: MOHATTS,

XapaKTCPUCTHKA, 0COOIMBOCTI BUHUKHCHHS.

23.

eTalrlB.

24,
25.
26.
217,
28.
29.
30.
31.
32,
33.
34.
35.

TexHONOrYHUN aaTOPUTM TOCTHOBOTO IMKIY 1 KOPOTKAa XapaKTepUCTUKA

Texnonoriunuit etamn «J{o mpuOyTTS B TOTENIbY.

ETanu nporuiecy peectpariii rocteil.

[Iponeaypa ohopmueHHs peectpailii 1 ii 0COOIMBOCTI.

TexHomnorisg ohopMIIeHHS BiA'T31y.

BinmoBa KJ1i€HTOBI B 3aCE€JICHHI.

[ToHSATTS «KJIIHIHTa» 1 HOTO 3HaYEHHS y (PYHKIIOHYBaHHI TOTEJIIO.

Bunu npubupanbHux poOiT 1 iX KOPOTKA XapaKTePUCTHKA.
Opranizaiiiino-GyHKI[IOHATbHA XapaKTEPUCTUKA TOCTIOIaPChKOT CITYKOMU.
Texnonoriynuit nuki «Iloroune Ilonenne mpubupanHs .

TexHonoriyna onepauis «[IpubupanHs )KUTIOBUX KIMHATY .
Texnomnoriuna onepaitis «[Ipubupanus caH. By3iay.

TexHonoriyna omepaiiss «3aBeplICHHS NPUOUpaHHS  HOMEpa» 1

Texnonoriuna onepaitis «HaganHs moOyTOBUX MOCTYTY .

36.
37.
38.
39.
40.
41.
42.
43.

Oco0MuBOCTI TEHEPATBLHOTO 1 IPOMIKHOTO TPUOUPAHHS.

[IpaBuna Oe3neku, Kl IOBUHHI JOTPUMYBATH MOKOIBKH.

Oco0nuBOCTI MaTepiaJibHOI 0a3u CIyKOU MOKOIBOK.

BukopucTtanHs eneKTpOHHUX 3aMKOBUX CUCTEM B TOTEIISX.

[TpubupaHHs MiCllb 3aTaJIBHOTO KOPUCTYBaHHS.

[TpubupanHs TepuTOpIi, KA MPUIISATAE IO TOTEIIO.

CyuacHuii cTaH pO3BUTKY IOTEIBHOTO FOCHOIAPCTBA B Y KpaiHHU.
Opranizaiiiss HaJgaHHS MOJATKOBUX TOCITYT B MIAMPUEMCTBI TOTEIBHOTO

TOCIOJapCTBRa.

44,
45.
46.
47.
48.
49.

Kynbrypa 06ciyroByBaHHs B TOT€JIBHOMY T'OCTIOIaPCTBI.

[Tousarts «Oe3neka» Ta HOro pi3 BUIIH.

Komrmiekc cuctemu O0e31MeKn TOTeIIO.

CrtpykTypa cay>k0u O6e3nekn Ta MocajoBl XapaKTePUCTUKUA Ta BUMOTH.
[IITaTHa 0XOpOHA Ta ayTCOPCUHT. 3aBAaHHs Ta QYHKIIIT CITy>kOu Oe3mexu.
[ToTenrriiiHi 3arpo3u Ta rpynu MOTEHIIHHUX MPaBOMIOPYITHUKIB.
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50. Indopmariitna 6e3neka rotento. [loxexHa 6e3mexka roTento.

51. Ponb kanpiB y GyHKIIIOHYBaHHS TOTEIIO.

52. Oco6mMBOCTI Oprasizariii mpari B TOTEJIbBHOMY TOCIIOAaPCTBI.

53. OcobmmBocTi TpuiioMy Ha poOOTy B TOTemdi: KBamiikamiiiHi BUMOTH,
npaBuiia HaMKMCaHHs pe3loMe, IPOBEACHHS Ta MPOXOHKEHHS CIIBOECI].

54. ®opmu opranizarlii mparii Ha MiIMPUEMCTBAX, 1X XapakTepucTuka. Pobounii
yac, TMOHATTS 1 BuAM. Bumm pobodoro wvacy: HOpMajabHa TPUBAJIICTh, CKOpPOUEHA
TPUBAIICTh 1 HETTIOBHHUM pOOOYHIA ICHB.

55. IInuuHICT KapiB Ta ii IPUYUHH.

56. MoTwuBartis nepconany. 3aXo/Id ONTUMI3allii MTaTy B KPU30BUX YMOBAX.

57. AtecTalis nepcoHany.

58. 3BUIBHEHHS MTEPCOHATY Ta HOro IIpaBoOBa MPUPO/IA.

59. [lonsTTst «Tapud» Ta Moro ckiagoBi. MeToau BCTaHOBJICHHS Tapu(diB Ha
rOTeJbHI MTOCIYTH.

60. CTpykTypa BapTOCTi MOCTYT y TOTEIIAX.

61. IlinoBa cTpareris rTOTeNbHUX i AIPUEMCTB.

62. BunoBa cTpykTypa Ta 0COOTMBOCTI HaJaHHS 3HIKOK HA TOTEIHHUMA MPOTYKT.

63. CBiToBui1 1OCBiA POpMYyBaHHS ClieliadbHIX Tapu(]iB HA HOMEPHU y TOTETSIX

64. OCHOBHI =~ €KOHOMIYHI  TOKAa3HUKH  (PYHKI[IOHYBaHHS  TOTEIHHOTO
H1AIPUEMCTBA.

Exsamen mpoBoauThCcs B yCHIA (opMmi 3a OlIeTamu, siKI 3aTBEPKYIOThCS
kadenporo. Ex3ameHariinuii O61JIeT CKIAAA€ThCsl 3 TPhOX TEOPETUYHUX IMMHUTAHb, IO
B1I0OpakaroTh 3MICT YCI€T IporpaMu HaBYaIbHOT JUCIUTIIIHA. BiamoBiIi Ha mUTaHHS
OLIIHIOIOTHCS 3a IX IIOBHOTOIO.

Kpurepii omintoBanHs 3HaHb 3/100yBayiB 3 ek3aMeHy (o1iHtoeTbes Big 0 1o 30
OaiB):

25-30 6aniB — 3100yBay y MOBHOMY 00Cs31 BOJIOJI€ HABYAIBHUM MaTepiajioMm,
BUIbHO Ta apryMEHTOBAHO MOIr0 BUKJIAJAE, TJIMOOKO Ta BCEOIUHO PO3KPUBAE 3MICT
TEOPETUYHUX ITHTAHbD,

17-24 Oamu — 7AOCTaTHLO IIOBHO BOJIOJIE€ HAaBYAJIBLHUM MaTepiajoMm, B
OCHOBHOMY PO3KPHBAE 3MICT TCOPETUIHUX NMUTaHb. [[py BUKIaTaHHI IEIKUX TUTAHb
HE BUCTA4a€ J0CTATHHOT IITMOMHM Ta apTyMEHTalli1, JOIMyCKatoThC OKPeEMi HECYTTEBI
HETOYHOCTI Ta HE3HAYHI TOMHUIJIKH;

9-16 GamiB — y HUJIOMy BOJIOJAIE HaBYAJIBHUM MaTepiajioM, BHKJIQJA€ HOTO
OCHOBHHUH 3MICT, ajie MOBEPXOBO aHali3ye MmaTepiaid 0e3 INIMOOKOro BCeOIYHOTO
aHaiizy, 6e3 oOrpyHTyBaHHs Ta apryMeHTallll, Ipy LbOMY JOITyCKa€e OKPEMI CYTTEBI
HETOYHOCTI Ta MOMUJIKH;
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5-8 OamiB — He B NOBHOMY O0O0Cs31 BOJIOAI€ HaBYaJbHUM MaTepiajaom,
HEJOCTaTHHO PO3KPHUBAE 3MICT TEOPETHUYHUX MHUTaHb, JOMYCKAIOUH MPH LHBOMY
CYTT€EBI HETOYHOCTI,

1-4 Ganu — 9aCTKOBO BOJIOJII€ HABYAJILHUM MaTepiajoM, HE B 3M031 BUKJIACTH
3MICT OIIBIIOCTI TEOPETHUYHUX THTAaHb. BiAMoBimlI 3arajbHi, NOpU LBOMY
JOITyCKAIOThCS CYTT€EBI TOMUIIKH;

0 6amniB — He BOJIOJIl€ HABYAILHUM MaTepialioM Ta HE B 3MO31 Or0 BUKJIACTH,
HE PO3yMi€ 3MICTy TEOPETHYHUX ITUTAHb.

Ilepenix meopemuunux numamns 0J1s1 NI020MOBKU 00 eK3AMEH) .

1. Knacudikamis 3aknagiB pectropaHHoro rocmojapctsa 3rigao JCTY
4281:2004.

2. Knacudikaiis 3akiaaiB pecTOPAHHOIO TOCHOAApPCTBA 32 OCHOBHHMH
O3HAKaAMH.

3. XapakTepucTrKa TUIIIB Ta KJIaClB 3aKJIa/lIB pECTOPAHHOTO TOCIIOAapCTRa.

4, PattionanbHe po3MIIIIEHHS MEPEXkK1 3aKJIaiB PECTOPAHHOTO IOCIIOAApCTRA.

S. AHaJi3 MOCIyT 3aKJIaJliB PECTOPAHHOTO TOCIOAAPCTBA PI3HOTO TUITY

6. Teopernyna migroroBka. Bubip 3akiagy pecTOpaHHOrO TOCIOAApPCTBA,

MiAroTOBKa OPM Ta aHKET ISl BIIOOPaKEHHSI pe3yJIbTaTiB JOCIIIKEHb.

7. 30upanHsa 1H(oOpMalli, TPOBEACHHS AaHKETYBaHHS, JOCIIIKECHHS,
CUCTEMATHU3allisl OTPUMAHMX JIaHUX, aHAJ13 KOHKYPEHTHOI CIIPOMOKHOCTI MOCIYT, AKI
Ha/ia€ BUOpaHUH 3aKJiaj] peCTOPAHHOTO TOCMOIapCTBa.

8. Po3pobka mpomo3uIliii moao0 YJOCKOHAJIEHHsI IMOCIYyT PECTOPAHHOTO
rocrofapcTBa Ta MOKPAIIEHHS iX SKOCTI Y JOCITIHKYBAaHOMY 3aKJiaji PECTOPaHHOTO
rocroiapcTna

Q. BuBuenns nocyny ta HabOpiB, sIKi BUKOPUCTOBYIOTHCS Y MIANPUEMCTBAX
PECTOPAaHHOTO rOCIOAAPCTBA: — METAJIEBOT0; — CKISTHOTO; — (apdopo-dasHcoBoro; —
JIepeB’IHOTO; — MJIACTMAaCOBOTO; — OJTHOPA30BOT0 BUKOPHUCTAHHS

10. Oprani3aiist poOOTH CKJIaJICHKOTO TOCMOIapPCTBA.

11.  Oprani3zaiiisi TapHOTO TOCTIOAPCTBA.

12.  Opranizailis TpaHCTIOPTHO-EKCIEAUITIHHUX OTEpaIliii Ta TPaHCIIOPTHOTO
rOCIoJIapCTBa.

13. Crpykrypa BUpPOOHWYOrO TpoIlecy. XapaKTEpPUCTHKA OCHOBHHUX
€JIEMEHTIB BUPOOHUYOTO TPOIIECY.

14. Knacudikauis BupoOHHuYMX mpoueciB. [IoHATTS Ta XapakTepuCTHKa
TEXHOJOTIYHOTO Tpoiiecy. Onepallis K OCHOBHA CTPYKTYPHA OJUHUIIST BUPOOHUYIOTO
nporiecy. OCHOBHI Ta TOMOMIXKHI OTepariii.

15. Ilpunmunu  pamioHanbHOI  OpraHizamii  BHUPOOHHYOTO  TMPOIIECY.
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OcoOnuBOCTI 1X 3aCTOCYBAHHS B Cy4YaCHUX YMOBAX.

16. Tunu BUpOOHUIITBA, iX OpPTraHi3alliifHO-eKOHOMIYHA XapaKTEPUCTHKA.

17. BrumB Tumy BUpOOHUIITBA Ha HOr0 OpraHizauiifHO-TEXHIYHY MOOYAOBY i
e(eKTUBHICTb.

18. TIlepexymoBu migBuIlleHHS €()eKTUBHOCTI BUPOOHMIITBA.

19. Xapakrepuctuka ¢opm camoobciayropyBaHHs. CTpyKTypa mHpouecy
caMo00cCIyroByBaHHs. Peanizaliis roToBOi MpOAYKINi (Mepiua cTamis): MiJAroTOBKa
po3/laBaibH1, 00CIIyTOBYBaHHsI CIIOKMBayiB Ha PoO37aBalibHi, 3aBEPIICHHS POOOTH Ha
po3naBanpHi. Opranizaiisi CHOXXKMBaHHS (Ipyra CTajisf): MiATOTOBKA 0 MPUHOMY
CTHIOYKUBAYiB, 00CIIyTOBYBaHHS CIIOKUBAYIB Y 3aJIi.

20. Krnacudikamis  ¢dopm  obcayroByBaHHS ~— odimiaHTamMm  Ta  iX
XapaKTepUCTHKA.

21. Crpykrypa mpoliecy o0ciyroByBaHHs odiliantamu. Peanizaliis roToBoi
npoayKuii (mepia cTajis): MAroToBKa po3jaBalibHi, OTPUMaHHS (BIIMYCK) TOTOBOI
MPOJYKIIii, 3aBEepIIeHHS] poOOTH Ha po3naBaiibHi. OpraHizailis CHOXXKHUBaHHS (Apyra
CTalisl): MATOTOBKA JI0 MPUHOMY CIOKHMBAYiB, 00CITYrOBYBaHHS CIIOKMBAYIB Y 3aJIi.

22.  Opranizaiiisi TOBCSKISHHOTO 00CIIyTOBYBaHHS BiJIBilyBadiB y pECTOpaHi:
1. IligroroBKa mNpUMINIEHb, MEONIB, CTOJOBOIO IMOCYIy J0 OOCIYyroByBaHHS
noxxupayiB. 2. Ilomepenns cepBipoBka croiiB. [IOKpUTTS CTOJIB CKAaTEPTHHAMH.
3amina ckareptuH. CknagaHHs cepBeTok. 3. OCHOBHI mNpaBuia CEpBIPOBKH. 4.
[TomtepeHst cepBipOBKa CTOMIB: ISl MOJAHHS CHITAHKY; JJIs MOJaHHS 00imy; s
NOJIaHHS Beuepl; JUIsl MOJaHHs 4yaro; JJi NoJaHHs KaBH. 5. JogaTkoBa cepBipoBKa 3a
MeHI0. 6. MoJietoBaHHsI MPOIIECY MOBCIKACHHOTO 0OCIYTrOBYBaHHS CIIOKHBAYIB

23. IlpaBuna momanns Oydernoi mpoaykiii. [IpaBuna momaHHA XOJTOTHUX
CTpaB Ta 3aKyCOK, TapsiunX 3aKyCOK.

24. llpaBuna nogaHHs cymiB. [IpaBuiia momaHHs APYTUX CTPaB.

25. IlpaBuna momaHHs conoAkuXx cTpaB. [IpaBwia mogaHHA Tapsyux Ta
XO0JIOJHUX HAMOIB.

26. Opranizamiss o0ciIyroByBaHHs OaHKETy 3 TOBHUM OOCITyTOBYBaHHSM
odiliaHTaMU: CKJIaJJaHHsI MEHIO; PO3PaxyHOK CTOJIOBOTO MOCYIy, HA0OpiB, CTOJIOBOI
OUIM3HU; CepBIPYBAaHHS CTOJIY; MOJIETIOBAHHS MPOILECY 0OCITyTOBYBAaHHS CIIOKHBAYIB
Ha OaHKeTI 3 MOBHUM OOCIYyTrOBYBaHHSIM OQilllaHTaMu

27. Opranizaiisi 00CIyroByBaHHs OaHKETy 3 YaCTKOBUM OOCIyTOBYBaHHSIM
o(imiaHTaMu: CKJIaJaHHS MEHIO; PO3PAaXyHOK CTOJIOBOTO MOCyAy, HabOpiB, CTOJIOBOT
OUTM3HU; CepBipyBaHHS CTOJIy; MOJAEIIOBAHHS MPOLECY OOCITYTrOBYBaHHS CIOXKHBAYiB
Ha OaHKEeT1 3 YaCTKOBUM OOCIIyrOBYBaHHSAM o(illiaHTaMU
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28. Opranizaiiss 00CIyroByBaHHS OaHKETy-QypiueT: CKIaJaHHS MEHIO;
PO3paxyHOK CTOJIOBOTO MOCYAY, HaOOPiB, CTONIOBOI OLTM3HU; CEPBIpYBaHHS CTONY; —
MOJICITIOBAHHS TIPOIIecy 00CIyroByBaHHS CITOKMBAYiB HA OaHKETI-(PypIreTi.

29. Opranizamisi o0cmyroByBaHHs OaHKeTy-ual, OaHKETy-KaBa: CKJIaJaHHS
MEHIO; PO3PaXyHOK CTOJIOBOTO IOCYAYy, HaOOpiB, CTOJIOBOI OUIM3HU; CEpBIpYyBaHHS
CTOJTy; MOJIETTIOBaHHS MPOIECY 0OCIyroByBaHHs OaHKETYy-uaid, OaHKeTy-KaBa

30. Opranizaiiss 00CIyroByBaHHS OCHKETY 3a THUIIOM «IIBEICHKHM CTLI:
CKJIaJaHHS MEHIO; PO3paxyHOK CTOJOBOTO TMOCYIy, HAOOpiB, CTOJOBOi OUIM3HU;
CepBipyBaHHS CTOJIy; MOJCIJIIOBaHHS MpoLecy OOCIYyroByBaHHA OCHKETY 3a THIIOM
«IIBEJICHKUH CTLIDY

31. Opranizamis 00CIyroByBaHHS TEMAaTHYHHUX 3aXOMdiB: OCOOJMBOCTI
CKJa/laHHs MEHIO; PO3paXxyHOK CTOJIOBOTO TOCyay, HaOOpiB, CTOJOBOI OIIM3HU;
CEepBIpyBaHHS CTOJY; MOJICIIOBAHHS IPOIeCy 00CITyrOBYBaHHS

32. Opranizaimiss 0o0CITyroByBaHHsS JICHHHX MPUHOMIB 32 MPOTOKOJIOM:
pUHOMY-CHIJIaHOK, TIPUIMOMY JIIJIOBUN CHIAHOK, TpuiioMy «bokan mammaHChKOroy,
npurioMy «bokai BUHa».

33. Opranizanis 00CIyroByBaHHS BEYIPHIX MPUHAOMIB 3a MPOTOKOJIOM:
npuitomy «Yaity, «Kokrelnpy, «Pypmer», «O011», «O011-0yder (1BeacbKui CTLT)»,
«Beueps».

34. Opranizaiis o0cayroByBanHs B HoMepax. Po6ota nucneruepis. [IpaBuia
MOBEIIHKY OdiIiaHTa B HOMEPI.

35.  Opranizariis HagaHHS T0JATKOBUX BHUIIB PECTOPAHHOTO OOCITYyTrOBYBaHHS
B FOTEJII.

36. OcobnmBocTi oprasizarii 0OCIyroByBaHHs KOHTHHTEHTIB CIIOKHMBaUiB
3aJIEKHO BiJI TEpMiHY MPOBEACHHS CIELIAIbHUX 3aXO0/I1B.

37. [IlpuHUMNU CKJIaJaHHS MEHIO s YYacHHKIB CHEIlabHUX 3aXOiB:
KoH(epeHI1iii, Tpe3eHTalliid, Hapa.

38. Kyminapui ynono6anusi TypuctiB 3 Benukoi bpuranii, Itanii, [lomsm,
Bbonrapii, ®pannii, Himeaunnwn, To1mo.

39.  Oco6auBoCTi Oprasizaiii 00CIyroByBaHHS IPyIl 1IHO3EMHUX TYPHUCTIB.

40.  OcoOnauBOCTI OOCITYTrOBYBaHHS aBTOMACAXKUPIB.

41. Oco06auBoCTI 00CITYTrOBYBaHHS MAacaKUPIB HA OOPTY JliTakKa.

42.  OcoOauBOCTI 00CTYTrOBYBaHHS MMaCaXHUPIB HA 3aJI3HUYHOMY TPAHCIIOPTI.
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IToaiTHKa BUKJIAJAHHA HABYAJBLHOI JUCHHUILIIHHA

1. 3m00yBau 3000B’sI3aHMI HAIOJICTJIMBO OBOJIOJIBATH 3HAHHSMM, Ha 3aHATTI
OyTH yBaXHUM, OpaTH aKTHBHY y4acTh y POOOTI Mij 9ac 3aHATh, OyTH MONEPEIHBO
MIATOTOBJICHUM JO0 MPAKTUYHUX 3aHATH 32 PEKOMEHIOBAHOIO JIITEPaTyporo, SKiCHE 1
CBOEYACHE BUKOHYBATH BC1 3aB/IaHHS.

2. 3m00yBady MOBWHEH CYMJIIHHO BHKOHYBAaTH PO3KJaJ 3aHITh 3 HaBUYAIBHOI
nucuuruIiag. [Ipormycku 3aHsITh 6€3 MOBAXKHOI MPUYUHU Ta 3aI3HEHHS HA 3aHATTA HE
JomycTuMi (3100yBayl, iK1 3aM3HUIACS, 10 3aHATTS HE JIOMYCKAIOThCS ).

3. 3n00yBay mMae OyTH NUCIMIUIIHOBAHUM W OpPraHi30BaHUM, JOTPUMYBATUCH
paBuj CYCHUIBHOTO JKUTTS. PO3MOBISITH, MOBEpPTATHCS Ta BCTaBaTH 3 MICIs Ha
3aHATTSIX MOXKHA JIMIIE 3 JI03BOJIy BHUKJIajada. 37100yBady HE MOBUHEH Ha 3aHATTI
3aBa)kKaTH MiJKa3KaMu, BUIIPABJIATH BIJAMNOBIIL TOBapHIlla MOKHA TUIBKU 3 JTO3BOJIY
BHKJIa/1ava.

4. 3 HaBYAJIBLHOIO METOIO 1]l Yac 3aHATTS MOOLILHUM Telle(OHOM, TIIaHIIIETOM
YU THIIUMUA MOOIJTEHUMU MPUCTPOSIMU JTI03BOJISIETHCSI KOPUCTYBATUCS TUIBKU 3 I03BOJTY
BHKJIa/1ava.

5. 3ng00yBau TMOBUHEH BHMKOHYBAaTHU BHUMOI'M IIOJI0 TEPMiHIB BUKOHAHHS
MOCTaBJICHUX 3aBJIaHb, 3aXUCTY POOIT, JikBijawii 3aboproBanocteil. [Ipu BukoHaHH1
poOIT 10 3aXHCTy JIONMYCKAIOThCS Ti POOOTH, Yy SKHX JOTPUMYETHCS MOJITUKA
aKaJIeMigyHO1 JOOPOUECHOCTI Ta K1 MICTITh HE MeHIie 60 % OpUTIHAILHOTO TEKCTY MpHU
nepeBipii Ha Iuiariat. HecBoeyacHe BUKOHAHHS IOCTaBJIEHOTO 3aBJIaHHS/POOOTH
3HIDKY€ MaKCUMaJIbHUN O0an (OI1iHKY) 3a 3aBaanHs Ha 20 %.

6. 3100yBa4y Mae TPaBO JI3HATHUCS MPO CBOIO KUIBKICTh HAKOMMUYEHUX OalliB y
BUKJIaJ1aya HaBYAIbHOI JUCLMUIUIIHN Ta BECTHU BJIACHUN OOJIIK [IUX OaIiB.

7. 3n100yBa4 Ma€ OeperTy i 3MIIHIOBATH BIIACHICTh Y HIBEPCUTETY.
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