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3aragbHa indopManis Npo AUCHUILTIHY

Anomayisn oucyuniinu

HaBuanbna qucnuriiina «Etuka 6i3Hecy» € JOTTYHUM MPOJAOBKEHHSIM OCBOEHHS
3100yBauaMM BHUINOT OCBITH crielianbHOCTI « Typu3M» UKy BHOIPKOBO MpodeciitHOT
MiTOTOBKH, OCBOEHHS SIKOT TIepea0avae miIBUIICHHS piBHS MPodeCiiHOT KOMITeTEHITIi
MaitoyTHbOro (paxiBus y cdepi Typusmy, HaOyTTs PyHAAMEHTAIbHUX TEOPETHUHUX
3HaHb 1 MPAKTHYHUX HABHUYOK IMOJ0 OCHOB CTHYHHMX NPHHIIUIIB, HOPM 1 TPABUI
B3a€MOBITHOCHH M1 OCHOBHHUMHM CYO’€KTaMH TiAMPUEMHUIIBKOT TISUTBHOCTI.

3aBAaHHSAM BUBYEHHS OUCHUIUIIHU «ETHKa Oi3Hecy» € HalaHHsS IPYHTOBHUX
3HaHb 3 TEeOPii JIJOBOT €TUKH, PO3BUTKY aHAJITUYHUX HABUYOK BUPIIICHHS MPOOIeM
HAa OCHOB1 €TUYHUX NMPUHIHUIIIB, POPMYBaHHS YCTAHOBOK MPUTAMAHHUX MEHEKEPY Ta
PI3HUM CTUJISIM KEPIBHHUIITBA JJisI BUPOOJIEHHS CTpaTerii COLIabHOTO YIpaBJIiHHS,
OBOJIO/IIHHS 3HAHHSMHU MPO 3arajbHi HOPMHU JUJIOBOTO Ta CIyKOOBOTO €THUKETY Ta
MDKHApPOHOTO JIIJIOBOTO MTPOTOKOJTY.

BigmMiHHOIO OCOOJUBICTIO TAHOTO KYypCy € T€, 110 3HAaYyHa yBara NpuAlUISIEThCS
aCHeKTy MPaKTUYHOI MIITOTOBKM MalOyTHIX MpPAaIiBHUKIB, SIKI 3/1aTHI 0 CIIBOpalll 3
JUJIOBUMHM TapTHEpaMU 1 KII€HTaMH, BMIIOTh 3a0e3ledyBaTH 3 HUMHU €(QEKTHBHI
KOMYHIKaIlii; BOJIOAIIOTh MMCTEITBOM BEJCHHS [UJIOBUX 3ycTpiueu, Oecif,
OPOTOKOJIBHUMHU  MpaBUjaMu  OQIMIMHUX MPUKAOMIB, 30aTHI M[palioBaTH Y
MDKHAPOHOMY CEPEIOBHUIII HA OCHOBI €TUYHOTO CTaBJIEHHS /10 HECXO0KOCTI JI0 THIITUX
KYJbTYp, IOBaru 10 pi3HOMaHITHOCTI Ta MYJIbTUKYJIbTYPHOCT1, PO3yMIHHS MICIIEBUX 1
npodeciiHuxX TpaauIliil 1HIIMX KpaiH, PO3Mi3HABAHHS MDKKYJIBTYPHUX MPOOJEM Y
npodeciitHiil TpaKTHUILl.

Ingpopmayis npo Haykoso-nedaco2iuno2o npayisHuKa

3araagbHa Tropina J[ina MukomnaiBHa, JOLIEHT Kadeapu MEHETKMEHTY,
iH(dopMarlliss | KaHj. eJl. HayK, JIOIl.

KonTakTHa M. XapkKiB, ByJ1. JIepMOHTOBChKA, 28,

iHbopmartiss | PoGounii Homep tenedony — 707-18-02.

E-mail 7114729@gmail.com

Haykosi — TCOp?TI/I‘-IHi Ta METOOJIOTTYHI 3acay JTOCIIIHKEHHS Typggmy;
iHTepect — aHaji3 peCypCHOTO 3a0e3MeUCHHS PO3BUTKY TYPUCTHYHOI 1HIYCTPIi;

— 0COOJIMBOCTI JIIJIOBOi €TUKU B TYPU3MI;
— 0COOJIMBOCTI O0JIIKY TYPUCTHYHOT JisTTBHOCTI.

[Ipodeciitni | 3acaau AOCTIIKEHHS] B TYPUCTUYHIN cdepi;

3aCTOCYBaHHSAM TBOPYMX (hOopM pobOTH

— mnpodeciiiHi 3HaHHS 1 3HAYHUU J1OCBIJl TEOPETUKO-METOHAOIOTIYHUX

3110HOCT1 — 3HAYHUM JOCBIJ MPOBEACHHS HABUAJIIBHUX 3aHATH y BUIIIHN MIKOJI 13
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Yac Ta Micue npoBeeHHs 3aHATD 3 U CHUILTIHI

AyIUTOpHI 3aHATTS 3 HaBYaJIbHOI aucuuIuliau «ETuka 6i3Hecy» mpoBOASTHCS
3TIHO 13 3aTBEPKEHUM PO3KIaa0oM. ENeKTpoHHUI BapiaHT pO3KIIaAy pO3MIIICHO Ha
caitti YHiBepcutety (http://rozklad.nuczu.edu.ua/timeTable/group).

KoHcynbraiiii 3 HaBYanbHOI IUCHUIUIIHU MPOBOASTHCS MPOTITOM CEMECTPY
mouerBepra 3 13.55 no 15.15 B ayautopii Ne 5 HaByanbHO-HayKOBO-BUPOOHHUYOTO
nentpy HYL3Y. B pasi nmogatkoBoi moTpebu 3100yBadya B KOHCYJbTAIlll 4ac
MOTOKYETHCS 3 BUKIIAJa4eM.

Mema naBuanbHOi aucnMILTiHE «ETHKa Oi3HECY» € MiArOoTOBKa CTYJCHTIB 0
npodeciiiHoi MisUIBHOCTI Ha OCHOBI TEOpli Ta MPAKTUKU €TUKUA Cy4acHOro Oi3HECY,
dbopMyBaHHS y CTYACHTIB YMIHHS OpIEHTYBaTHUCA y CBITI JIIOACBKHUX BIJHOCHH,
pPO3YyMIHHSI Ta CHPUMHATTS E€THUYHUX HOPM NpO(dECiiHOi ISAIBHOCTI, OBOJOIIHHS
OCHOBHMMH HaBUYKaMU iX BUKOPUCTAHHS

Buuennss nucuuminian «ETuka Oi3Hecy» 3abe3leuye 3aCBOEHHSI Marepiaily
TaKUX JUCLUIUIIH, SIK «IMIiIKeJorid 1 pekjiaMa B TypU3MI» .

Onuc HAaBYAJIBLHOI AMCIHUILTIHA

HaiimenyBanns dopma 3100yTTs OCBITH
MOKa3HUKIB ouHa (JeHHA)

Craryc IucHuILIiHA 8UOIpKOBa
Pik miaAroroBku 4 xypc
Cemectp [-i
O0csar nuCUUIUIIHA:

- B kpeautax €KTC 5

- KUIBKICTh MOAYJIB 2

- 3araJibHa KUIbKICTh TOJIUH 150
Po3nogist yacy 3a HABYAJILHUM IJIAHOM:

- eK1ii (ToIuH) 24

- MPAKTUYH1 3aHATTS (TOJIMH) 26

- CeMIHApChK1 3aHSTTS (TOJIUH)

- 1abopaTopHi 3aHATTS (TOAVH)

— KypcoBa poboTa (ToauH)

- 1HIIII BUJIM 3aHSATH (TOAMH)



https://publons.com/researcher/1930881/
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https://orcid.org/0000-0002-1506-5849

- caMOCTiliHa po6oTa (TOJINH) 100

- IHAUBIIyaIbH1 3aBJaHHS (HAYKOBO-I0CIITHE)

(roaun) ]

- IMJICYMKOBHI KOHTPOJIb eK3aMeH

IlepenyMoBH AJis1 BUBYEHHS AUCHMUILTIHU

BuBuenns mucrumiinu «ETvka 0i3Hecy» TIPyHTYeThCS Ha 3HAHHSIX, HAOyTHX
3100yBauaMHu B PE3yJIbTaTi BUBUCHHS UCIMILIIH 3arJIbHOI I ATOTOBKHU HA MOTIEPEAHIX
eTamax HaBYaHHS, TaKUX SK: «YKpaiHChbKa MOBa (3a mpo(eciiHUM CIPSIMYBaHHSIM)»,
«IIcuxomnorisy», «Kynbryponorisy, « MeHeKMEHT 3 TypU3MY».

Pe3ysbTaTH HABYAHHS TAa KOMIIETEHTHOCTI 3 TUCUMILTIHU
BianosigHo 10 0CBITHROI IporpamMu Typu3M BUBYEHHS HaBUAJIbHOI TUCITUTLIIHA

TTOBUHHO 3a0€3IICUHTH:
- JOCATHCHHAA 3,I[O6YB3‘-IaMI/I BI/IHIOI OCBITH TaKHX pGSYHBTaTiB HaB4YaHH:

lIpoepamni pezyromamu Haguanus

Jlucyunninapui pezynomamu naguamnmsi

3acToCcOBYBaTH y TMPAKTUYHIM JISUIBHOCTI MPUHIMIN 1 METOAM OpraHizamii Ta
TEXHOJIOT1i 0OCIIyTrOBYBaHHS TYPHUCTIB.

3MaTHICTh PO3YMITH 1 MOSCHIOBATH HasBHE TYPUCTHYHE 3aKOHOJIABCTBO, HAI[IOHAJIbHI
1 MKHAPOJIH1 CTAaHAAPTHU 3 0OCIYTOBYBAaHHS TYPHUCTIB.

3natHICTh 3a0€3MevyBaTH BiANOBIIANBHICTh TYPUCTCHKOTO MPOAYKTY HoTpedaMm i
1HTEepecam piI3HUX Pyl CIIOKUBAYIB.

31aTHICTh MPOJEMOHCTPYBATH PO3YMIHHSA AOTPUMAHHA NPO(EciiHUX 1 ETUYHHUX
CTaHAApPTIB BUCOKOTO PIBHS Y JIISJIBHOCTI B TYPUCTUYHIN TaTy3l.

3MaTHICT, BH3HAYATH Ta TIOSICHIOBATH OCOOJIMBOCTI MHCTENTBA CITUIKYBaHHS,
ynpaBJiHAS KOHGIIKTaMHU 1 CTpEcaMu U peaizallii mociayr TYPUCTUYHOI aHIMaIlii.

- (hopmyBanHs y 3700yBaviB BUIIIOT OCBITH HACTYIMHUX KOMIIETEHTHOCTEH:

IIpoepamni xomnemenmuocmi (3a2anvui ma npogheciiiti)

Ouixysani KoMnemenmHocmi 3 OUCYUNIIHU

3natHICTh (POPMyBaATH Ta IEMOHCTPYBATH JIIJIEPCHKI SKOCTI Ta MOBEIIHKOB1 HABUYKHU.

3MaTHICTh JISATH COIIAJIbHO-BIAMOBIAAILHO Ta T'POMAJCHKO CBIJIOMO Ha OCHOBI
€TUYHUX MIpKyBaHb (MOTHB), TIOBary J0 Pi3HOMAHITHOCTI Ta MIXKYJIbTYPHOCTI,
30KpeMa MpH yMpaBIiHHI TYPUCTHYHOIO JISITBHICTIO.

CnpoMOKHICTh BU3HAYAaTH Ta IMOSCHIOBATH OCOOJMBOCTI MHUCTELTBA CILJIKYBaHHS,
yHnpaBJIiHHS KOHQIIKTaMH 1 CTpECaMu IIPH YIIPaBJIiHHI TYPUCTUYHOIO AISUTBHICTIO.




IIporpama HaBYAJIBHOI M CHUILIIHA
3MICTOBUMN MOAVJIb 1. OCOBJIMBOCTI BIBHEC ETHUKHU

TEMA 1: ETUKA BI3HECY: CVYTHICTB, CIIEHU®IKA IIPEAMETY TA
HABYAJIbHOI IUCLUIIIIHA

Etuka 6i3Hecy sIK Hayka Ta HaBYaJbHA TUCHMIUIIHA: IPEIMET, CTPYKTYpa, TeHACHIII]
po3Butky. KoHmenrtyanpHi 3acamu eTukud OizHecy. CBITOBI 3axoad 1 METOAH
dbopMyBaHHS €TUYHOI OCHOBH TPYAOBUX BITHOCHH Yy MIANPUEMHHUITBI. MiKHapOIHI
eTHYHI MPUHIMIHA TPYIOBUX BIAHOCHH. MiKHApOIHI Ta pErioHalbHI PEryIATOpU
JII0BOT €TUKU (YCTaHOBU, OCHOBOIIOJIOXKHI JTOKyMEHTH). PO3BUTOK eTHku Oi3Hecy B
Yxpaini. B3aemoBinHOCHHM eTUKH Oi3HECY Ta IHIIMMU raidy3siMH 3HaHb. [Ipodeciiini
eTuyH1 Kojekcu. Ciry»x00Ba eTukKa.

TEMA 2: OCHOBHI KOHLIEII{II ETUKU BI3HECY

OcHOBHI MmiAXOAWM €TUKKW Oi3HeCYy JI0 BHUPIIIEHHS MOpPAJIbHUX IIpodiieM y
miANpueMHMITBI. Pemiriiina etuka. OpieHTarliss Ha aOCOMIOTHI MOpajbHI I[IHHOCTI y
XPUCTUSHCBKIM  Tpamuilii: mpoOiemMu Ta oOMexkeHHs. Teopis yTUIITapu3zMy
(«cycninbHOi kopucTi»). Konneniiia . benrama. Jleontnuna eruka. Konmeniis I.
Kanrta. Etmka cropaBemmuBocti. Teopis copaBemiauBocti JIk. Pomsza. Mogem
IPUIHATTS PIlIEHb 3 0NOPOIO Ha piocodiro Mopaii. ETuuHe cyKeHHs: KOHCTaTallis,
nyMKa, orfinka. [Ipotectantcbka etuka. L{inepaiionansia etuka B Teopii M. BeOepa.
HinoBa eruka 1 koH(pyuianctBo. CydacHe MoOpajbHE BIJHOLIEHHS 1O Mpall Ta
KoMepuiiHoi aismpHOCTl. M .@pinman: “Etuka laissez-faire”- Teopiss mpuMHUpEHHS
MOpPAJIbHUX TPHWHIMIIIB 3 TparHeHHIM [0 MakKcuMajabHOi BuTOoau. KoHIemis
cycniieHoro mapketunry ®. Kornepa. Konmenmis «moacekux BigHocun» (M.IL
domner, E. Meiio)

TEMA 3. ETUYHI OCHOBU BIJIHOCHH VY BI3HECI

CucremMa niIoBHX BITHOCHH Yy Oi3Heci. ETWYHI NMPUHOMNN BIJHOCHMH 3 JIIJTOBUMH
napTHepamu. JloTpuMaHHS TOMOBJICHOCTEH, B3a€EMHA JIOBIpa, BUCOKA SKICTh POOOTH.
Mapxkepu nobpodecHocti B cuctemi «B2B». ETuka BiIHOCMH MK KOPHOpAIlisIMH.
ETuuni npuHIMNM y B3a€eMHHAX 3 MOCTadaldbHUKaMH 1 cyOmigpsaHukamu. Cucrema
Oi3Hec-apTHEpCTBA: B3a€MHA MOBara Ta JIOBr0 CTPOKOBICTb. MOKIIUBICTh peani3allii
npuHUUIMiB leanmanagement. [IpuHIUnU ramy3eBoi eTHKU. BilnmoBigaibHICTh TIepen
1HBecTopamMu. MopajibHI HOpMHU Ta €KOHOMIYHA KOHKypeHUis. ETW4HI Ta HeeTHyHi
MoO/ieJli MoBeIIHKU. O3HaKu HEAOOPOCOBICHOI Ta METOAM JOOPOCOBICHOT KOHKYPEHIII].
@opMHU ETUYHOTO PETYJIIOBAaHHSA KOHKYPEHTHOI 0opoThOu. 30ip iHopmalii mpo
KOHKYpPEHTa: MOpaJibHMI acrnekT. ba3oBi ysBIIEHHS NpO Kii€HTa (CIOXUBaya) SK
OCHOBa Oi3Hec-eTWKM KowmmaHii. ETw4Hi cTammaptu, HOPMH Ta TpaBuUIa
oOCIyroByBaHHs KITi€HTIB. [[pHHIMINM BIIKPUTOCTI, YECHOCTI Ta BIIMOBIAATBHOCTI Y
B3a€MHUHAX 13 crioxkuBadyaMu. Peamizaiis noctynaty: « TypOyiics nmpo Kii€HTa, a pUHOK
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noTypOyeThest Ipo Tebe». Pexama Ta «cycminbHHUM 10T0BipY». KOoMIeke mpuHITUIIIB
E€TUYHOI KOPEKTHOCTI pekyiamu. BinamosinanbHe (eTWuHE) criokuBaHHSA. JlepkaBa Ta
Oi3Hec: cucteMa mnaptHepcTBa. OOONUIBHUN BIUIMB O13HECY Ta JEp>KaBU II0J0
dbopMyBaHHS eTWYHOrO cepemoBuina. @DOpMH eTHYHOI Pperymsmii BITHOCHH
HiANPUEMIIB 3 TIPEJACTaBHUKAMHU JIEP)KaBHUX OPTaHiB YMPaBIiHHSI Ta KOHTPOIIIO.
Kopymitis sx MmopanbHa npo6iema. [Ipuanau, popmu, BUAM Ta HACTIIKH KOPYIIIIHHAX
nid. Etvuna omiHka kopymilii. 3axoaW MiABUINEHHS MOPAJbHOI CBIJOMOCTI Ta
BIJIMTOBIIAJTLHOCT1 013HECMEHIB Ta JEPKCITY>KOOBIIIB SIK METOJT IMTOAO0IAHHS KOPYIIIIii

3MICTOBUM MOJAYJIb 2. ETUKA CHUIKYBAHHS IIPU 3IMCHEHHI
TYPUCTUYHOI OISJIbHOCTI

TEMA 4. ETUYHU KOJEKC Y CO®EPI TYPU3MY

OcHoBHI TON0XkeHHsT [7106anbHOr0 €THYHOro Kojekcy TypusMy. CyTHICTb, MeTa,
3aBJaHHS E€TUYHOro Kojiekcy. ETuyHa BiANMOBINANBHICTE CYO'€KTa TYPUCTHYHOIO
013uecy. L{inHOCTI, mpUHIMIK ¥ mpaBuia noBeniHku. [IpaBuna moBeniHku cy0’€kTa
TYPUCTUYHOTO O13HECY MPHU B3aEMO/III 13 KIIIEHTaMH, TIPU B3a€EMOJIT 3 KOJIETaMu, TIPU
B3a€EMOJIIT 13 CYCHIIBCTBOM. [[iHHOCTI, MPUHIMIIK ¥ MpaBuiia TMOBEAIHKU Cy0’ €KTa
typuctuyHoro OizHecy. LlimHicTh — KommerentHicth. LliHHICTE — BiakpuTiCTh.
[innicts —YecHictb. Linnicth — HapiitHicTs (1 BiamoBimaneHicTh?). LliHHICTE —
OO0'extuBHICTH 1 He3anexkHicTh. LlinHicTh — KondigenuiHicts. IliHHICTE —
[Tpodecionanizm.

TEMA 5. CYTHICTB I CTPYKTVYPA ITPOLECY AJIOBOI'O CIIIKYBAHHA
CrnpuiHATTA Ta OI[IHKA MapTHEpamMu OJMH oAHOro. IlcuxoiyioriuHa xapakTepUCTHKA
naptHepa. OOMIH 1HQoOpMali€l0 y CHUIKyBaHHI. BepOanbHl 1 HeBepOasbHI KaHAIU
3B’s13Ky. Oprasizailis B3a€MoIii IUTOBUX MapTHEPIB.

TEMA 6. ®OPMU JIJIOBOT'O CIIIJIKYBAHHA

Kpurepii kynbTypu ycHoi moBu. [IpoBeneHHst ainoBoi Oeciau Ta ii anHami3. [limoBa
po3mMoBa 1o Tenedony. Crnenudika podotu yepes nepekiiaaaya. JioBe criaKyBaHHS 3
)ypHaiictaMyd. OcoOiMBOCTI TyOMIYHOTO BUCTYIY MO pajio Ta Ha TeieOadeHHI.
Opranizairisi Ta IpoBeIeHHS Hapaj. Buctyn Ha 613Hec 300pax. [imoBa JoOKyMeHTaIlis.

TEMA 7. JIIJIOBI I[TPUMTOMU

Knacudikauis nimoBux mnpuiioMiB, iX opranizaiisi Ta npoBeneHHA. DopmalibHi Ta
HedopmanbHi AuUIoBI npuiiomu. CepBipoBka crony. [logapyHku, cyBeHipu, KBITH Y
Ji0BUX BinHOmeHHsX. [IpaBuia opopMieHHs BI3UTIBOK.

TEMA 8. IMIJI2K
[TonsTTs IMiK Ta peryTarlis. Imimkenoris, iMimkMelikepr. CTBOPEHHS TO3UTUBHOTO
IMIJDKY. IMITK TUTOBOTO YOJIOBIKA: OJST, MaHEepH, HAOYTTS HEOOX1THUX SKOCTEH.



Imimk nimoBoi JKiHKU: HEOOX1HI Topaau. MaiicTep-1iiaH o CTBOPEHHIO IMIKY
kopropariii. OCHOBHI €JI€eMEHTH KOPIIOPATUBHOTO IMIJIKY. [IoMUIKH, 1IT0 MOXKYTh
MIPU3BECTH JI0 BTPATH IMIJIXKY.

TEMA 9. HAHIOHAJIbHI OCOBJIMBOCTI ETUKHU BIBHECY

KynbTypH1 BIIMIHHOCTI Y MIDKHapogHOMY Oi3Hecl. ETUKeT HallioHanpHOTO mparopa.
HarmionanbsHi 0oco6mBOCTI eTuku O013Hecy B YkpaiHi. ETuka 013Hecy B €Bpomi (Benuka
bputanis, ®panrmisa, Himeuuwna, Icmanis, Itams). Cnenudika etukm Oi3HECy y
[TiBaiuniit Awmepuni (CIIA, Kanaga). OcoOmmMBOCTI HAIIOHATBHOTO ETHUKETY B
a3iichkux aepxkaax (Kutait, Smonis, apabcekuii cBiT). HamionansHi Tpaamiii Ta ix
3HAYEHHS Y A1JIOBOMY CIUIKYBaHHI.

TEMA 10. ETUKA BIBHECY B YMOBAX I'JIOFAJIbHUX BUKJIMKIB.

3MiHa TPIOPUTETIB B YMOBax CBITOBOiI manjemii. ColianbHuUl IMIIK O13HECY: HOBI
OpIEHTUPHU B yMOBax miobanbHOi manaemii. CoriagbHa BIANOBIAAIBHICTE O13HECY B
ymoBax kapantuny Covidl9. Etuka mnangemii: BigMoBa BiJl PYKOCTHUCKaHb,
KapaHTUHHUN MIEUMIHT Ta 1HII MPUKMETH €MOXHU KOpoHa Bipycy. ETuka moBeniHku B
iH(dopmariitnomy mpoctopi. KoprnopaTuBHa etuka: «BijjgaieHa poOOTa» Ta 3BHYHI
naTTepHU B3aeMoli B ymoBax kapaHTuHy. TOII-10 mpaBun 6i3Hec-eTUKH B yMOBax
CBITOBOI HaHaeMIl

Po3noain aucuumiing y roauHax 3a ¢gopMamu oprasizauii OCBIiTHBOI0
Npouecy Ta BUIaMH HABYAJIbHUX 3aHATH:

Ouna (1eHHa) popma HABYAHHSH

KinbkicTh roaud

o TOMY YHCITi
Ha3Bu mMoay.iB i Tem y y

MPaKTHYHI
(cemiHapChKi)
3QHSTTS

MO/IyJIbHA
KOHTpOJIbHA
pobora

caMocCTiiiHa
pobora

yYChOTro nabopaTopHi

JIEKTIT
3aHATTS

7 - il ceMecTp

3MICTOBHU MOJYJIb 1. OCOBJIMBOCTI FI3BHEC ETUKU

Tema 1: ETuka Oi3HeCy: CyTHICTb, 14 2 2 10
cnenu@ika NpeaMeTy Ta HaBYaJIbHO1
TUCIHUAILIIHA
Tema 2: OCHOBHI KOHIIEHIIT €TUKH 14 2 2 10
0i3HeCy
Tema 3. ETH4yH1 OCHOBH BIIHOCHUH Y 18 4 4 10
O13Hecl
Pa3om 3a moayJiem 1 46 8 8 30 MKP1

3MICTOBUM MOJYJIb 2. ETuka cniJIKyBaHHs npH 3ilicCHEHHI TypUCTHUHO

TAJIBbHOCTI

Tema 4. ETnunuii koznekc y cdepi
TYpU3MY

14

2

2

10




Tema 5. CyTHICTB 1 CTpYKTYpa Mporiecy 14 2 2 10
JIJIOBOTO CITUTKYBaHHS
Tema 6. opmu T1TOBOTO CHUIKYBaHHS 14 2 2 10
Tema 7. J{i0B1 npuiiomu 18 4 4 10
Tema 8. Imimx 14 2 2 10
Tema 9. HamionansHi 0COOIMBOCTI €THKH 16 2 4 10
0i3HECY
Tema 10. Etmka Oi3Hecy B yMoBax 14 2 2 10
17100 TbHUX BUKJIUKIB
Pa3om 3a MmoayJiem 2 104 | 16 18 70 MKP
2
Bceboro 150 | 24 26 100

Temmn J1a00paTOpHUX 3aHATHL - HE NIepe0AUYCHO HABYAILHUM IIJIAHOM

TeMu NpakTHYHHUX (CEMIHAPCHKHUX) 3aAHATH

Ne Kinbkictb
Hasga temn
3/m T'OJIMH
1 | Tema 1: Etuka 6i3Hecy: CYTHICTb, crienddika MmpeameTy Ta 2
HABYAJIbHOI IUCHIUILIIIHA
2 | Tema 2: OCHOBHI KOHIIEMIIIT €THKHU Oi3HECY 2
3 | Tema 3. ETuuHi OCHOBH BITHOCHUH Y 0i3HEC] 4
4 | Tema 4. ETuuHuii Kogekc y chepi Typusmy 2
5 | Tema 5. CyTHICTB 1 CTPYKTYypa MPOIIECY AIOBOTO CIIUIKYBAHHS 2
6 | Tema 6. Dopmu N1JIOBOTO CHUIKYBaHHS 2
7 | Tema 7. JlinoB1 mpuiioMu 4
8 | Tema 8. Imimx 2
9 | Tema 9. HamionanpHi 0COOIMBOCTI €TUKU O13HECY 4
10 | Tema 10. ETuka Gi3Hecy B yMOBax ri1o0aJIbHUX BUKJIHKIB 2
Pazom 26

OpieHToBHA TeMaTHKA iHAUBIIYyaJIbHUX 3aBIaHb — HE TIEpe10a4eHO HaBUYAJILHUM
MJIaHOM

OuiHIOBaHHS OCBITHIX JOCATHEHDb 3100yBa4viB BUIIOI OCBITH

3aco0u ouiHIOBaHHSA
3aco0amu OLIIHIOBaHHS Ta METO/IaMH JIEMOHCTPYBaHHS pPe3yJibTaTiB HABYAHHS €:
eKk3aMeH, pedepatu, ece, Mpe3eHTallli pe3yIbTaTiB BAKOHAHUX 3aBAaHb Ta JOCTIIKECHb.
OuiHioBaHHS  PIBHS  OCBITHIX JIOCATHEHb 3700yBadiB 3a  OCBITHIMH
KOMITOHEHTaMH, 3[1ACHIOEThCS 3a 100-0abHOIO MIKaJNO0, 10 BUKOPUCTOBYETHCS B
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HVYILI3 Ykpainu 3 nepeBeieHHAM B OILIHKY 3a peiTuHroBoo mkanoio - EKTC Ta B 4-
OaIbHY IIKaTYy.

Tabauuss BIANMOBIAHOCTI pe3y/bTATIB OLIHIOBAHHS 3HAHb 3 HABYAJIbLHOI
TUCHUILIIHA 32 PI3BHUMH HIKAJAMHA

3a 100-0a1bHOIO HMIKAJIOLO, .
10 BUKOPHUCTOBYETHCS B 33 pEHTHHT0BOIO 3a 4-0anbHOIO0 MIKAJIOK0
HVYII3 Ykpainu mkanoio (€KTC)
90-100 A B1JIMIHHO
80—89 B
65-79 C Ao0pe
55-64 D .
5054 E 32/I0BLILHO
35-49 FX :
034 F HEe3a0BIJILHO

Kpurepii ouiHroBanus

®opMH OTOYHOIO TA MIACYMKOBOI0 KOHTPOJIIO
[ToTouHM KOHTPOJIb PE3yJbTATIB HABYAHHS 37100yBaviB OCBITU MPOBOAUTHCS Y
dbopmi GPOHTANBHOTO Ta I1HAMUBIAYAJBHOTO OIUTYBAHHS, BUKOHAHHS ITHMCHhMOBHX
3aB/IaHb, MPAKTUYHUX CUTYAIlIH, KOHTPOJIBbHOI poOOTH TOMIO. [1iICyMKOBHIT KOHTPOJIH
MPOBOJUTHCA Y GOPMi €K3aMEHY.

Po3noainn Ta HakonM4YeHHs 0aJliB, IKi OTPUMYIOTH 3100yBayi, 32 BUAAMU
HABYAJIbHUX 3aHATH TA KOHTPOJIbHUMH 32X0AaAMH 3 U CHUILIIHA

Cymapna
. | MAKCUMAaJIbHA
. MaxkcumaabHUN ) :
KinpkicTe K1JIbKICTD
0aJ1 3a BUJ )
Buau HaBuajgpbHUX 3aHATH HaBYAJILHUX OaiiB
HABYAJILHOI'O
3aHATH 3a BUJAMH
3aHATTS
HaBYaJIbHUX
3aHATH
I. ITorouHMiA KOHTPOJIb
JIEKIT 4 0 0
CEMIHAPCHKI 3aHATTA™ 3 9) 15
Mopys 1 .
MPAKTUYHI 3aHATTS
MOJTyJIbHUN KOHTPOJIb ™ 1 5 5
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Pazom 3a mooyaw 1 20

JIEKIT 8 0 0
Mojtysb 2 CeMiHapCL.Ki 3AHATTA™ 8 5 40

MIPAKTUYHI 3aHITTS

MOAYJIBHUN KOHTPOJIb™ 1 5 5
Pazom 3a mooyns 2 45
Pazom 3a nomounuii konmpono 65
II. InguBigyanbHa camocTiiiHa poboTa 15
II1. I[TincymMKoBUii eK3aMeH 20
Pasowm 3a BCi BUIM HaBYaIBbHOI pOOOTH 100

[TincymkoBa oniHKa POPMY€ETHCS 3 ypaxyBaHHSM PE3yJbTaTIB:

—  TIOTOYHOI'0 KOHTPOJIIO0 poOOTH 37100yBaua BIPOJIOBK CEMECTPY;
—  1HAMBIAYaJbHOI CAMOCTIHHOI poOOTH;

—  MOJYJIBHOTO KOHTPOJIIO;

—  MiJICYMKOBOI'O KOHTPOJIIO YCIIIITHOCTI (€K3aMEH).

Ilomounuii KoHmpons TPOBOAUTHCS HA KOXKHOMY MPAKTUYHOMY 3aHSTTI 3a
pe3yJibTaTaMu BUKOHAHHS 3aBJaHb CaMOCTIHHOI poOoTH. BiH nepeadavae oriHIOBaHHS
TEOPETUYHOT MIATOTOBKHU 3/100yBayiB 13 3a3Ha4€HO1 TeMH (y TOMY YHUCIIi, CAMOCTIMHO
OTpaIlbOBAaHOI'O MaTtepiany) MiJi yac poOOTH Ha MPAKTUYHUX 3aHATTAX Ta HaOyTHX
MPaKTUYHUX HABUYOK I11]] YaC BUKOHAHHS MPAKTUYHUX POOIT.

KpuTtepii mOTOYHOTO OIiIHIOBAaHHS 3HAHB 37100yBayiB HA NPAKMUYHOMY 3AHANMI
(owiHIOETHCS B Aiana3oHi Bijg 0 1o 5 6aiiB):

5 6aniB —3100yBau y MOBHOMY 00CsI31 BOJIO/II€ HABYAILHUM MaTepiajoM, BIIbHO
Ta apryMEHTOBAaHO MOro BHWKJIAJa€ MijJ 4Yac MUChbMOBHUX BIJANOBIJICH, TIMOOKO Ta
BCEOIYHO PO3KPHUBAE 3MICT TEOPETUYHUX MUTAHb Ta MPAKTUYHUX 3aBJlaHb, PO3BUBAE
BJIACHY JYMKY, CaMOCTIHHO noOupae npukiand. [IpaBuibHO BUPIMIMB YCl TECTOBI
3aBJIAHHS;

4 Ganu — 3100yBay JOCTATHHO BOJIO/IIE HABYAJILHUM MaTepiaioM, OOTPYHTOBAHO
Horo BHKJIAJa€ IMJ Yac TUCHMOBHUX BIAMOBIJEH, B OCHOBHOMY PO3KPHBA€E 3MICT
TEOPETUYHUX MMUTAHb TA TPAKTUIHUX 3aB/IaHb, aJie PY BUKJIAIaHHI JIEIKUX MMUTaHb HE
BHCTAYa€ JIOCTaTHHOI MIMOMHU Ta apryMEeHTallli, IOMYCKAaIOThCs MPU LbOMY OKpeMi
HECYTTE€BI HETOYHOCTI Ta HE3HayHl MOMUJIKU. [IpaBUiIbHO BUPIMIMB OUIBIIICTD
TECTOBHX 3aBJIaHb;

3 Oanu — B IJTOMY BOJIOJII€ HABYAJILHUM MaTepiajioM, BUKJIaJla€ HOr0 OCHOBHUI
3MICT TiJ Yac MHCHBMOBHMX BIAMOBiAeH, ajie 0e3 TIMOOKOro BCEOIYHOrO aHamizy,
OOIpyHTYBaHHs Ta apryMeHTallli, JOMYyCKalOUH IPU IIbOMY OKPEM1 CYyTTEBI HETOYHOCTI.
[TpaBHIIbHO BUPIIIUB TIOJOBHUHY TECTOBUX 3aBJaHb;

2 Oamm — HEe B NOBHOMY O00Cs31 BOJOJI€ HaBYAJIBHUM MaTepiajioM.
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dparmMeHTapHO, MOBEPXOBO (6€3 aprymMeHTaIlli Ta OOTpyHTYBaHHS ) BUKIIAJAE HOTO i
Yac MUCHMOBUX BiJMOBi/IEH, HETOCTATHHO PO3KPHUBAE 3MICT TCOPETHUHUX MUTAHb Ta
NPAaKTUYHUX 3aBIaHb, JOMYCKAIOUW TPU I[bOMY CYTTEBI HETOYHOCTI Ta IMOMUJIKH.
[TpaBMIIBHO BUPIIIUB MEHIINCTh TECTOBHUX 3aBJIaHb;

1 6an — yacTKOBO BOJIO/II€ HABYAIHLHUM MaTepiajioM, HE B 3M031 BUKIIACTH 3MICT
O1TBIIOCTI MUTAaHb TEMH IIiJ] Yac MHChMOBHUX BIJIMOBIJCH, JOMYCKAIOUW MPU I[LOMY
CYTT€EB1 TOMUJIKH. [IpaBUILHO BUPIIIMB OKPEMi TECTOB1 3aB/IaHHS;

0 GaniB — HE BOJIO/II€ HABYAILHUM MaTepialioM Ta HE B 3M031 Oro BUKIIACTH, HE
pPO3yMi€ 3MICT TEOPETUYHUX MUTAaHb Ta MPAKTUYHUX 3aBJaHb, HE 3HAE BINIMOBIII Ha
MOCTaBJICH! MUTAaHHA a00 MOOIKHO PO3KPUB JIUIIEC OKpeMi monoxeHHs. He Bupimms
YKOJTHOTO TECTOBOTO 3aBJIaHHS.

Bukmnagauem OIIHIOETBCS CaMOCTIMHICTh TyMOK, JIOTiKa BUKIAAYy Ta SKICTb
apryMeHTaIlii, TOBHOTAa PO3KPHUTTS HABUAJIHLHUX MTUTaHb, KYJIbTYypa MOBJICHHS 1 J1aJIOTy,
BUKOPUCTAaHHS HABYAIbHOI, HAYKOBOI Ta CHEIlaJIbHOI JITEpPATypH, BMIHHS BUAUISATH
TOJIOBHE, y3arajJbHIOBaTH, POOUTH BUCHOBKHU.

Mooynvruii koHmpoas TPOBOJUTHCS 3 METOI BHU3HAYEHHS CTaHY YCIIIIHOCTI
3100yBayiB 3a MEPi0Jl HABYAHHS. 3M1MCHIOETHCS IIUIIXOM MPOBE/ICHHS TECTYBaHHS a00
MUCbMOBUX KOHTPOJBHUX POOIT IMiJT YaC ayJUTOPHUX 3aHATh.

TecTyBaHHST — METOJ OIIIHIOBAHHS HAaBUYaJbHUX JOCSTHEHb 37100yBayiB,
JOTIOMara€ BHUSBUTH HasSBHICTh TIEBHUX 3HaHb, YMIHb 1 HaBHUYOK, 3aCBOEHUX
3no0yBayaMM MijJ 4Yac ayJUTOPHUX 3aHATh. 3aCTOCOBYIOTHCS TECTOBI 3aBJIaHHS
3aKpuUTOl (3 BUOOPOM OJIHIET 200 KIJTBKOX MPaBWJIbHUX BIAMOBIIEH) Ta BIAKPUTOI (HE
MaloTh 3alpONOHOBAHUX BapIaHTIB BiAnoBiel) ¢popMu. TecTyBaHHS CKIAAA€ThCS 3
OKpeMHX TecTiB. TecTH OXOIUTIOITh Hadlp 3aBllaHb, IO BIANOBIAAIOTH CTPYKTYpI Ta
3MICTY 3MICTOBOT'O MOJTyJISI HABYAJIbHO1 AUCIIUILIIHH.

KonTponbHa po6oTa — mucbMoBa po00Ta, BUKOHAHA CTYJICHTOM 32 BiJIMOB1THOIO
TeMol0. Y po0oTi Mae OyTH PO3KPUTHI 3MICT TEOPETHYHUX MUTaHb, BU3HAUCHUX
BUKJIaladeM. TpuBaicTh BUKOHAHHS KOHTPOJIbHOT poOOoTH — 1 akajgeMiyHa rojauHa.
Po60TH BUKOHYIOTHCS Y IPUCYTHOCTI BHKIaAada. KOHTpobHI poOOTH TIEpPEeBIPSIOTHCS
BUKJIAJIaY€M MPOTSATOM THXKHS, TTICIIS YOTO OTOJIOMIYIOTHCS OIlIHKH.

Kpumepii  oyinrosanus 3nans  3000y6a4ié  HA MOOYIbHOMY KOHMPOJI
(oyintoemucs 6 dianazoni 6i0 ) 0o 5 banis):

5 6aniB —3100yBay y TOBHOMY 00CsI31 BOJIOJII€ HABUYAJIbBHUM MaTepiajioM, BUIBHO
Ta apryMEHTOBAaHO WMOTr0 BUKJIAJA€ MiJ 4Yac MUCbMOBHUX BIAMOBIIEH, TIHOOKO Ta
BCEOIYHO PO3KPHUBAE 3MICT TEOPETUYHUX MUTAaHb Ta MPAKTUYHHUX 3aBJaHb, PO3BUBAE
BJIACHY JYMKY, CaMOCTIMHO noOupae npukiagu. [[paBUibHO BHUPIIIUB yCl TECTOBI
3aBJIaHHS;

4 Ganu — 3100yBay IOCTaTHBO BOJIOJII€ HABYAIbHUM MaTepiajioM, OOTPYHTOBAHO
HOT0 BUKJIAJAE TiJ 4YaCc MHUCHMOBHUX BIJAMOBi/EH, B OCHOBHOMY PO3KPHUBA€E 3MICT
TEOPETUYHUX MMUTAHD T IPAKTUIHUX 3aBJaHb, aJie MPY BUKJIAJIaHHI JESTKUX TUTaHb HE
BHCTAYa€ JIOCTaTHHOI MIMOMHU Ta apryMEeHTallil, JOIyCKaloThCs MPHU LOMY OKpeMi
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HECYTTEBI HETOYHOCTI Ta HE3HAuHI MOMWIKH. [IpaBUIbHO BHPIMIUB OUIBIIICTH
TECTOBUX 3aBJIaHb;

3 Ganu — y UIOMY BOJIOZi€ HABYAJILHUM MaTepiajioM, BUKJIaIa€ HOTO OCHOBHUM
3MICT TiJ Yac MHChMOBHMX BIAMOBiAeH, ajie 0e3 TIIMOOKOro BCEOIYHOrO aHamizy,
OOTpyHTYBaHHsI Ta apryMEHTAIlli, IOMyCKAaIYH IMPU ITbOMY OKPEMi CYyTTEB1 HETOYHOCTI.
[IpaBUIBHO BUPINIKUB MOJOBUHY TECTOBUX 3aBJ/IaHb;

2 Oamm — He B TMOBHOMY o00Cs31 BOJIOJIE HaBYAJbHUM MaTepiajioM.
dparmeHTapHoO, MOBEPX0BO (6€3 aprymMeHTarlii Ta OOTpyHTYBaHHS ) BUKJIaIa€ WOTO T
Yac MUCbMOBHX BIJNOBIIEH, HEAOCTATHHO PO3KPUBAE 3MICT TEOPETUUYHUX MUTAHb Ta
MPAKTUYHUX 3aBJaHb, JOIMYCKAIOYM TPH IIHOMY CYTTEBI HETOYHOCTI Ta TIOMHMJIKH.
[IpaBUIBLHO BUPINIMB MEHIIIICTh TECTOBHUX 3aBJIaHb;

1 Gai — 4acTKOBO BOJIOJIi€ HABYAJILHUM MaTepiajioM, HE B 3M031 BUKJIACTH 3MICT
OUIBIIOCTI MUTAaHb TEMH T Yac MUChbMOBHUX BIJAMOBIACH, JAOMYCKAIOUU MPU IIBOMY
CYTT€B1 MOMUIIKU. [IpaBUIBLHO BUPIIIUB OKPEMI TECTOBI 3aBIAaHHS;

0 GamiB — HE BOJIOJII€ HABYAJILHUM MaTepiajioM Ta HE B 3M031 HOTro BUKIIACTH, HE
pO3yMi€ 3MICT TEOPETUYHUX IMUTAaHb Ta MPAKTUYHUX 3aBJaHb, HE 3HAE BIJIMOBIJI Ha
MOCTaBJICHI MUTaHHS a00 MOODKHO PO3KPUB JIMILIE OKpeMi MojiokeHHs. He Bupimmus
YKOJTHOTO TECTOBOTO 3aBJIaHHS.

Inousioyanvra camocmiiina po6oma € oHi€0 3 GopM poOOTH 3100yBaya, siKa
nepeadavyae CTBOPEHHS YMOB JUIsl IOBHOI peati3alliii HOro MOKJIMBOCTEH, 3aCTOCYBaHHS
Ha0yTHUX 3HAHb HA MMPAKTHIII.

3n00yBauy HEOOXiIHO BUKOHATH TIpaKTHUYHE 3aBAaHHSA 3a TeMaMu 3
PEKOMEHIOBAaHUX 3a MPOTPAMOI0 KypCy, PO3B’S3aTH 3aBJaHHS 1 3aXUCTUTH WOTO Ha
NPaKTUYHOMY 3aHATTI. Pe3ynbrat poO0TH MOBUHHI OYTH 0(hOpPMIIEHI Ta PO3APYKOBaHI
Ha OJaHKax, 110 HATAI0ThCS 37100yBayvEBI.

Kpumepii oyinrosanus inousioyanvnoi camocmitinoi pobomu 3000y8auie
(oyintoemucs 6 dianazoni 6i0 () 0o 15 6anis):

15 6GamiB — 3700yBay BUIBHO BOJIOJI€ YCIM HaBYaJbHUM MaTepiajioMm,
OpIEHTYIOTBCA B T€Max Ta apryMEHTOBAHO BHCIJIOBIIOE CBOI JYMKH, CIUPAETHCS Ha
HOPMAaTHUBHO-TIPABOBY 0a3y;

10-14 GaniB — BUIHHO BOJIOJIIE€ YCIM HAaBYAJIILHUM MaTepiajioM, OPIEHTYIOTHCS B
TeMax, MPUCYTHI HE3HAYH1 TOMUJIKU TIPH B1IOOpakeHH1 00’ €KTIB 00JIIKY;

5-9 0aniB — 4acTKOBO BOJIOJIE€ MaTepiajioM Ta MPUCYTHI JI€AKl MOMMIIKH MPHU
B1J100pakeHH1 00’ €KTiB OOJIIKY;

1-4 6anu — 4acTKOBO PO3B’s13aB OKPEMI JIJISHKH, MIPU LIOMY JOMYCTUB CYTTEBI
MTOMUJIKH TIi]] 9ac BUKOHAHHS 3aBJIaHHS;

0 Ganu — 3aBAaHHSA HE BHUKOHAHO, 37100yBay HE 3HA€E BIJIMOBi/AI HA MOCTABJICHI
MTUTaHHS;

Buknagauem OIIHIOEThCS TMOHATIHHUN piBeHb 3100yBaya, JIOTIYHICTH Ta
MOCJIITIOBHICTh MiJ Yac BIAMOBII, CAMOCTIHHICT, MHCIICHHS, BIIEBHEHICTh Y MPABOTI
CBOIX  Cy/DKeHb, BMIHHA  BHJAUIATA  TOJIOBHE, BMIHHS  BCTaHOBIIIOBATH
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MDKIUCUUIUTIHAPHI Ta BHYTPINIHBO NMPEAMETHI 3B’SI3KM, BMIHHS POOUTH BHCHOBKH,
OOTPYHTOBYBaTH BIIIOBIb, CIHPAIOYNCh HAa YWHHY HOPMATHBHO-TIPaBOBY 0a3zy,
YMIHHS TMCBMOBO TPE/ICTABUTH 3BITHUM MaTepial.

[nauBinyanpHa caMoCTiiHa poOOTa BUKOHYETHCS 3700yBauaMH BHUIIOI OCBITH
CaMOCTIfHO TIPOTSATOM BHBYCHHS JHWCIMIUIIHM 13 TPOBEJACHHSM KOHCYJIbTAIlIN
BUKJIaJa4eM JHUCIUIUIIHA BIANMOBIAHO 10 rpadika HaBUYAJIBLHOIO TMpoIecy W
OTPUWJIIOJTHEHHSIM PE3YJbTATIB MiJ 4Yac TPOBEACHHS IPAaKTUYHUX 3aHATH 13
mucrmruniay 3 tem 1-10.

Inousioyanvhi 3a60auns.:

Bapianm 1

1. Cy4acHi morasiAu Ha MiCIie €TUKH Y O13Hecl

2. Oco6aMBOCTI A1JI0BOI O€ciin 3 )KypHaICTaMu

3. Cnenudika HarioHanbHO1 eTuku 613Hecy y CIIA

Bapianum 2

1. ETnunuit kogexc mignpuemiriB 1912p.: ocHOBHI 3acaju 1 BIUIUB Ha

(dbopMyBaHHS Cy4aCHUX €TUYHUX KOJIEKCIB

2. Crnenudika mpoBeASHHS IIJIOBOI OSCIIH 3 IMepeKiIagademM

3. HamionanwHi oco6nuBocTi eTuku 6i3Hecy y Kanani

Bapiaum 3

1. Etuka 613Hecy sIk HayKa Ta HaBUaJibHA TUCIUIUTIHA

2. Kpurepii KyapTypH YCHOI MOBH MEHEIKEpa

3. Cneundika HalioOHaIBHOI €TUKHU Oi3Hecy y KpaiHax JlaTuHChbKOi AMEpUKH
(3araJibHa XapakTEepUCTHKA)

Bapiaum 4

1. IcTopist pO3BUTKY JIIJIOBOTO €TUKETY B €BpOIi

2. Tunosnoris aiaoBUX O€cij, eTanu iX MpOoBEJICHHS Ta aHal3

3. Oco6MBOCTI HallIOHATLHOT €THKH O13Hecy y DpaHirii

Bapiaum 5

1. IcTopis po3BuTKy Oi3Hecy B YKpaiHi

2. HinoBa Gecina mo tenedony

3. Oco6iMBOCTI HallOHATBHOT €THKH O13Hecy y Benukiit bpuranii

Bapianm 6

1. Etuka y TypuctuuHiit cdepi

2. ETuker nisoBoro IMCTyBaHHS

3. Oco6aMBOCTI HallIOHAIBHOI €TUKH O13Hecy y HiMeuunHi

Bapianm 7

1. ETnuni Mozeni CniiKyBaHHS Y TPYAOBOMY KOJEKTHUBI

2. Oco06JUBOCTI BUCTYITY MO pajiio 1 HA TeJaeOadeHH1

3. Cneundika HalioHAJIBHOT €THKH Oi3Hecy B Itamii

Bapiaum 8

1. [IpoGnemu cpUMHATTS y MPOLIEC JIIOBOTO CHIIKYBaHHS



2. CyBeHipH Ta MOJAPYHKH Y ILTOBUX BITHOCHHAX

3. Oco0nuBOCTI HaIlIOHATLHOT €THKH O13Hecy B Icmanii

Bapianum 9

1. 3naueHHs edeKTy NEePIIOro BpaKEHHS y IJTOBUX KOHTAKTaX

2. CuMBOJTIKa KBITIB y IUJIOBUX CTOCYHKax

3. Oco6MBOCTI HallIOHANBHOT €TUKHU O013Hecy y Yexii

Bapiaum 10

1. Opranizaiis B3aEMOJIi1 AUTOBUX MAapTHEPIB

2. BizuriBku

3. Oco0anBOCTI HAIIOHANIBHOT €TUKH O13HEeCy B ABCTpatii

Bapianm 11

1. O6MmiH iHpOpMAITIEIO Y A1IOBOMY CIUIKYBaHHI

2. ETukeT HallloHaJIBHOTO Tpanopa

3. Cnenudika HallloHaJIbHOI eTukH O13Hecy y Kurai

Bapianum 12

1. Oprani3aiiist Ta IPOBEACHHS Hapa,l

2. [ToHATTS IMIIK, IMIIDKEIIOTIS, IMIDKMEHKED

3. Oco6MBOCTI HalllOHATIBHOI €THKH O13Hecy B SmoHii

Bapianum 13

1. [IpoTokomnbHi1 hopmu oPiIliHHUX 3aX0/I1B

2. IM1K J1ITOBOTO YOJIOBIKA

3. Oco06MBOCTI HallIOHAJIBHOI €THKH O13Hecy B [Hii

Bapiaum 14

1. Opranizauis i MpOBEAEHHS AIOBUX MPUHOMIB

2. IM1K I1IIOBOT JKIHKHA

3. Oco06aMBOCTI HaLlIOHAIBHOI €TUKH O13Hecy B [3paini

Bapianm 15

1. Knmacudikairist 1iJI0BUX MPUIOMIB

2. Imix Kopmopartii

3. Oco6MBOCTI HallOHATBLHOT €THKHU O13HECY apaOChKUX MYCYJIbMaHChKUX
JepkaB (3arajibHa XapaKTEpUCTUKA)

Bapianm 16

1. ®opmalibHi 1I7I0B1 TPUHOMH

2. CuMBOJIIKa KOJILOPIB Y O/15131

3. OcobnuBoCTI HallOHAIBHOI eTuku 013Hecy y [liBnenniit Kopei

Bapianm 17

1. HedopmanbHi a170B1 TpuioMu

2. [InanyBaHHs Kap’€pu MEHEIKEPA

3. BiuiuB HallOHaNBHUX KYJBTYP HAa €TUKY MOBEIIHKH JLJIOBUX MMAPTHEPIB

(anaumi3 mpoOiemMu)
Bapianm 18
1. CepBipoBKa CTOIY AIOBUX MPUIOMIB 3 pO3CaIKyBaHHIM
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2. IlpuHUMM BIOCKOHAJIEHHS OCOOMCTOCTI

3. HamionansH1 0COOIUBOCTI €TUKH O13HECY B YKpaiHi

Bapiaum 19

1. CepBipoBka cToiy (opMagbHUX JIIJTIOBUX MPUHOMIB

2. Etanu cTBOpeHHS IMIDK-TUIaHy Koprioparii

3. Bumoru 10 oasry AiI0BOTO YOJIOBIKA

Bapiaum 20

1. Kap’epa Ta eTuuHi HOpMH

2. Bumoru 110 ofsry Iij0BOi KIHKA

3. [IpaBuia mpoMOBH TOCTIB Ha O(DiLIHUX 3aX0Hax

Bapiaum 21

1. [TpoTOKONBHI TTpaBUIa PO3CAIKYBAHHS IO ABTOMOOIISIX

2. Sk npaBUIBbHO OOCTaBUTH KaOIHET MEHEIKEpa Yy TYPUCTUUHIH cdepi

3. HamioHnanbsH1 0COOIMBOCTI €THKHU O13HECY Y CKaHJAMHABCHKHUX KpaiHax
(3arajibHa XapaKkTEpUCTUKA)

Bapianm 22

1. [TinroroBka Ta BUCTYI Ha 0diliiHHUX 300pax

2. Eruka mianerioro

3. HamionanwHi oco6nuBocTi eTuku 6i3Hecy y Himepnanmax

Bapianum 23

1. CowioHIYHA CYMICHICTh A1IOBUX NApPTHEPIB

2. IlopiBHsJIbHA XapaKTEPUCTUKA TEPMIHIB pEIyTallis Ta IMIJIK

3. HauionanbHi ocobnuBocTi eTuku 013Hecy y LBeiiapii

Bapianum 24

1. lyXxoBHUI CaMOPO3BUTOK MEHEKEpa TYPUCTUYHOI chepH

2. Cnyx00BUI €TUKET

3. HamionanbsH1 0cOOMMBOCTI €THKHU O13HeCy B ABcTpatii

Bapianm 25

1. [cuxiyne 370poB’s MpalliBHUKA TYPUCTHUYHOI chepu

2. Cnyx00BHI1 €THKET M1’k YOJIOBIKOM Ta >KIHKOIO

3. [IpaBuna opopMieHHs 3anpolieHb Ha OQilliifHI 3aX011

ITiocymrosuti koHmpo.ib yCHIITHOCTI TPOBOJUTHCS 3 METOO OILIIHKU PE3yJIbTaTiB
HaBYaHHS Ha 3aBEpIIABLHOMY €Talll, TPOBOJAUTHLCS B YCHIM (pOpMi — €K3aMEHY.

Kosxna BiZMoOBib Ha €K3aMEHI1 CKJIAIAE€ThCS 3 JIBOX TEOPETUYHUX TMUTAHb Ta
OJIHOTO TPAKTHUYHOIO 3aBJaHHsA. BIiANoBigp MOBUHHA MICTUTH: (DOPMYIIIOBAHHS
CYTHOCTI OCHOBHMX MOHSTH 3 LApUHI OyXTrajTepchKoro 00Ky, HOpMaTUBHO-IIPABOBE
perymtoBaHHsI 00’€kTiB 00JiKy. [IUTaHHS OIIHIOIOTHCS 3a TOBHOTOK BIMOBI/II.
[IpakTu4He 3aBAaHHS OIIHIOIOTH 3a MPABWIBHICTIO BUKOHAHHS.

Kpumepii oyinrosanns 3nansb 3000y8auis Ha ekzameHi (oyintoemubcs 6i0 ) 0o 20
banie):

17-20 6aniB — 3100yBay y MOBHOMY 00Cs31 BOJIO/II€ HABYAJIbHUM MaTepiajioM,
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BUJIPHO Ta apryMEHTOBAHO HOT0 BUKJIAAa€, TIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT
TEOPETUIHUX TTUTAHB;

13-16 Ganu — 10CTaTHLO MOBHO BOJIOJII€ HABYAJILHUM MaTepiaJioM, B OCHOBHOMY
PO3KPHUBAE 3MiCT TEOPETUIHUX NMUTaHb. [Ipy BUKIIagaHH] ACSIKUX MUTaHh HE BUCTAYAE
JOCTAaTHROI TTMOWHM Ta apTyMEHTaIlii, TOMyCKAIOThCs OKpEeMi HECYTTEBI HETOUHOCTI Ta
HE3HAYHI TTOMUJIKH.

O9-12 GamiB — y IUJIOMY BOJIOJIE HaBUYAJbHUM MaTepiajioM, BHUKJIAIA€ HOTO
OCHOBHHMM 3MICT, ajle TOBEPXOBO aHali3ye Marepian 0e3 riamboKoro BCceOIdHOTO
aHami3y, 0e3 OOTpYHTYBaHHS Ta apryMEHTAIlil, IPU IIbOMY JOITyCKAa€ OKpeMi CYTTEBI
HETOYHOCTI Ta TIOMUJIKH.

5-8 OamB — HE B MOBHOMY O00CS31 BOJOJl€ HaBUYAIbHUM MaTepiajioM,
HEJIOCTaTHHO PO3KPHUBAE 3MICT TEOPETUUHUX MUTAHbB, TOMYCKAIOYH TIPH IbOMY CYTTEBI
HETOYHOCTI.

1-4 GaniB — 4aCTKOBO BOJIO/II€ HAaBYAJHLHUM MaTepiajioM, HE B 3M031 BUKJIACTH
3MICT OLJIBIIIOCTI TEOPETUYHUX MUTaHb. BiMOBiI1 3araibHi, IPU LIbOMY IOy CKAIOThCS
CYTT€B1 IIOMUJIIKH.

0 GamiB — HE BOJIOJII€ HABYAJILHUM MaTepiajioM Ta HE B 3M031 HOro BUKIIACTH, HE
pO3yMi€ 3MICTY TECOPETUYHUX MMUTAHbD.

llepenix meopemuynux numamns 07151 NI020MOBKU 00 eK3AMEH):

1. OOG’exT Ta mpeaMeT HaBYANbHOI AUCIUILTIHU «ETHKa O013HECY», i1 3aBJaHHs.

2. CydacHi NOIJISIIM Ha MICII€ €TUKH Y O13HEC.

3. OcCHOBHI MIIX0AW €THKHU OI3HECY IO BHPIMICHHS MOPAIBHUX MPOOIEM Yy
T IITPUEMHHUIITBI.

4.  PeniriiiHa eTUKa.

5. Eruka cripaBensiMBoCTi.

6. IlporecTaHTChKa €THKA.

7. CucreMa Ji70BUX BIIHOCHH y O13HECI.

8. ETWuHI NpuUHUMIN BIIHOCUH 3 JIJOBUMH MapTHEPAMHU.

9. ETtuka BITHOCHH MK KOPIIOpPAIiSIMHU.

10. dopmu €TUYHOTO PETYIIOBAHHS KOHKYPEHTHOI OOPOTHOM.

11. Kowmruiekc IpUHIIMITIB €TUYHOI KOPEKTHOCTI PEKIaMHu.

12. Tlpuuunu, ¢popMu, BUIM Ta HACIIIKM KOpyNUiiHUX 1. ETHuHa olliHka
KOPYIILIi.

13. TlpodeciiiHi eTUYHI KOJAEKCH.

14. Ertuuni BUMOTH 10 (HaxiBis 3 TYPU3MY.

15. Cnyx6oBa eTHka.

16. CropuitHATTS Ta OILIHKA TAPTHEPAMU OJWH OJTHOTO.



17.
18.
19.
20.
21.
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.

ITamis).

47.
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[IcuxommoriuHa XapakTepHuCTHKA TTapTHEPA.

OOMmiH iH(DOpMAITI€IO Y CITUIKYBaHHI.

BepOanbHi 1 HeBepOaabHI KaHATHU 3B’ SI3KY.

Opranizariist B3a€MO/Iii J1JJOBUX TapTHEPIB.

KpuTepii kynbTypu ycHOI MOBH.

[TpoBenenHs ninoBoi 6ecinu Ta ii aHamis.

JlinoBa po3MoBa 1o tenedony.

Crenndika poOOTH depes nepekiagayda.

J{imoBe CHUJIKYBaHHS 3 )KypHaJICTaMH.

Oco06auBOCTI MyOJIIYHOTO BUCTYITY IO pajio Ta Ha TejaeOayeHHI.
Opranizairisi Ta TpOBEICHHS HApal.

Bucrtyn Ha 613Hec 300pax.

JlinoBa TOKyMEHTAaIlls.

Krnacudikanisg 1ioBux NpuiomiB, iX oprasi3anis Ta IpOBEICHHS.
®opmMaibHi Ta HeOpMaIIbHI J1JI0B1 IPUIOMHU.

CepBipoBKa CTOIY.

[TomapyHku, CyBeHIpH, KBITH Y IUIOBUX BIJTHOIIICHHSX.

[IpaBuna opopMieHHS BI3UTIBOK.

[ToHATTS IMIJK Ta penmyTaiis.

Imimxenoris, iMiKMEUKEpH.

CTBOpEHHS MO3UTHUBHOTO IMIJIXKY.

ImMimx A1710BOTO YOJIOBIKA: OAST, MaHEPH, HAOYTTSI HEOOXITHUX SKOCTEH.
IMiK A110BOT JKIHKH: HEOOX1THI ITOpaIH.

MaiicTep-1iiaH 1o CTBOPEHHIO IMIJIKY KOPIOpariii.

OCHOBHI €JIEMEHTH KOPIIOPATUBHOTO IMITIKY.

[TomMuiKy, 1110 MOXKYTh TPU3BECTH JI0 BTPATU IMIJIKY.

KynbTypHI BIAMIHHOCTI Y MIKHapOJHOMY O13HECI.

ETukeT HalioHaIbHOTO Mparopa.

HaruionanbH1 0cO0IMBOCTI €TUKH O13HECY B YKpaiHi.

ETuka 6i3necy B €Bpomni (Benuka bpuranis, ®panis, Himeuuuna, [cnanis,

Crneuudika eruku Oi3necy y IliBaiuniii Amepuri (CIIA, Kanana).

OcoOMuBOCTI HAIIOHAIBHOTO E€TUKETy B asiiickkux gepkaBax (Kurait, Smonis,

apaOCbKUH CBIT).

48.
49.

HanionanbHi Tpaauii Ta ix 3Ha4€HHS y IJIOBOMY CIILJIKYBaHHI.
3MiHa NMPIOPUTETIB B YMOBAX CBITOBOI MaHAEMIi.
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50. ComianpHuil MK Ol3HECY: HOBI OpIEHTHPU B YMOBaX TIJ00aNbHOT
nanjemii. ColliajibHa BiNOBIIAJIbHICT O13HEeCY B yMoBax kapaHTuHy Covid19.

51. KopmopaTuBHa eTHKa: «BijajiajieHa poOoTay Ta 3BUYHI MATTEPHU B3a€EMO/II1
B YMOBax KapaHTHHY.

IMMoJgiTnka BUKJIAJAHHA HABYAJIbLHOI JUCHHUILTIHA

1. 3n100yBa4 3000B’s3aHMI HAMOJETIMBO OBOJIOAIBATH 3HAHHSIMH, Ha 3aHITTI
OyTH yBa)XHUM, OpaTu aKTUBHY y4acTh y pOOOTI MiJ 4ac 3aHATh, OyTH MOIMEPEeIHbO
MIATOTOBJICHUM JO0 NMPAKTUYHUX 3aHATH 32 PEKOMEHIOBAHOIO JIITEPaTyporo, SKiCHE 1
CBOEYACHE BUKOHYBATH BC1 3aB/IaHHSI.

2. 3100yBady MOBUHEH CYMJIIHHO BMKOHYBAaTH DPO3KJIaJ 3aHITh 3 HaBUYAJIbHOI
nuctutuIiau. [Ipomycku 3aHsITh 6€3 MOBAXKHOI MPUYUHU Ta 3aII3HEHHS HA 3aHSATTA HE
JomycTruMi (31100yBadi, K1 3aMi3HUINCS, 10 3aHSATTS HE JOIYCKAIOThHCS).

3. 3n00yBau mMae OyTH NUCHMIUIIHOBAHUM W OpPTaHi30BaHUM, JTOTPUMYBATHUCh
paBuj CYCIUIBHOTO SKUTTS. PO3MOBISITH, MOBEpPTATHCS Ta BCTaBaTH 3 MICIs Ha
3aHATTSIX MOXKHA JIMIIE 3 JI03BOJIy BHUKJIajava. 37100yBady HE MOBMHEH Ha 3aHATTI
3aBa)KaTu IMiJKa3KaMH, BUIIPABIATH BIJMOBIIb TOBApHIllA MOXKHA TUIBKHU 3 JO3BOJIY
BUKJIaJaua.

4. 3 HaBYAJBHOIO METOIO ] YacC 3aHATTS MOOUIBHUM TeIe()OHOM, TUIAHILIETOM
YU THIIUMUA MOOITBHUMU MPUCTPOSIMU JTI03BOJISIETHCSI KOPUCTYBATUCS TUIBKU 3 I03BOJTY
BUKJIaJaua.

5. 3mo0yBay MOBHHEH BHMKOHYBAaTH BHUMOTHM WIOJI0 TEPMIHIB BHUKOHAHHS
MOCTaBJICHUX 3aBJlaHb, 3aXUCTY POOIT, JiKBiAaIii 3aboproBanocreit. [Ipu BUKkoHaHHI
poOIT 70 3aXUCTy JOMYCKAIOThCS Ti POOOTH, Yy SKUX JOTPUMYETHCS TOJITHUKA
aKaJIeMivHO1 JOOPOUECHOCTI Ta K1 MICTITh He MeHIie 60 % OpUTriHATILHOTO TEKCTY MpU
nepeBipii Ha 1iariaT. HecBoeuacHe BUKOHAHHS TTOCTaBJICHOTO 3aBAaHHS/POOOTH
3HIDKYE MaKCUMaJIbHUN O0an (OIiHKY) 3a 3aBaanHs Ha 20 %.

6. 3100yBa4 Ma€ MpaBoO JI3HATHUCS MPO CBOIO KUIBKICTh HAKOMUYEHUX OalliB Y
BUKJIaJ[aya HaBYAIbHOI JUCLMUIUIIHN Ta BECTHU BJIACHUI OOJIIK [IUX OaIiB.

7. 3n00yBa4 Mae OeperTy i 3MIIHIOBATH BIACHICTh Y HIBEPCUTETY.

PEKOMEHIOBAHI JJUKEPEJIA IH®OOPMAILIIT

ba3osa Jsitepartypa:
1. T'punenko T. b. Etuka mnimoBoro cninkyBauHus : [Enxexrponnwuii pecypc] /

I'punienko T. b., I'punienko C. I1., Immenko T. ., Menbanuyk T. ®@., Uynpuxk H. B.,
Amnoxina JI. I1. / 3a pegakuiero T. b. I'punienxo, T. [I. [menko, T. @. Menbanuyk. — K.
[lentp yuboBoi miteparypu, 2007 -344 c. — Pexum pocryna
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https://subject.com.ua/pdf/71.pdf.
2. Jlecoko O. M. ETvka AiIOBUX BiJHOCHH : HABYAIbHUM MOCIOHUK / [JIecbko
0.1, [Tpumak M. /1., 3amo6iBebka O. b. Ta 1H. | — Binauns : BHTY, 2011. —309 ¢. —

Pexum J0CTYyIa -https://shronl.chtyvo.org.ua/Lesko
Oleksandr/Etyka_dilovykh_vidnosyn.pdf
3. Tlanexa 1O.1. Etuka JITOBHUX BiJTHOCHH. URL:

http://library.nlu.edu.ua/POLN_TEXT/KNIGI/KONDOR1/CD/ETUKA_DV.pdf
4. Crarinosa H. I1. Etuka 6i3aecy [Enexktponnuii pecypc] / H. I1. Crarinosa,

C. I'. Paguenko. — K. : KHTEY, 2001. — 280 c. — Pexxum moctyma : http://e-
pidruchniki.com/book/8_Etika_biznesy.html
5. Tumomenko H. JI. KopnopatuBna «kynbrypa. JlioBUil eTHKET

[Enextponnuii pecypc] / H. JI. Tumomenko. — K. : 3nanus, 2006. — 391 c. — Pexxum
noctyma : https://westudents.com.ua/knigi/197-korporativna-kultura-dloviy-etiket-
timoshenko-nl.html.

6. Xapuenko C. . ETuka ninoBoro cminkyBanHs : [Had. Mmeton. moci6. mist
ctyn. BH3.] /Xapuenko C. f., Kpacnosa H. I1., FOpkiB 4. I.; Jlepx. 3akin. «JIyran. Harr.
yH-T imeHi Tapaca IlleBuenka. — Jlyrancek. : Bug-so JI3 JIHY imeni Tapaca
[IIeBueHkay, 2012. — 507 C. — Pexum JlocTymna
https://dspace.ltsu.org/bitstream/123456789/539/1/13Np7.pdf

JonarkoBa JiTeparypa:

7. Covid-19: MipkyBaHHS CTHKHU Ta HE3aJIe)KHOCTI.
https://www.apu.com.ua/wp-content/uploads/2020/07/IESBA-Staff-Q-A-COVID-19-
Ethics-Independence-Considerations-%D1%83%D0%BA%D1%80-1.pdf

8. JlimoBa ermka. HoBwii miloBHMH €THKET B YMOBax CBITOBOI MaHIEMIi.
https://www.the-village.com.ua/village/business/business-ethics/295255-noviy-
diloviy-etiket-pid-chas-koronavirusu.

9. [Ilpodeciitna eTmka sk (aKTOp CTAHOBJICHHS W PO3BUTKY COIAIBHO-
BIJINOBIJIAJIbHOI OpraHi3aliifHOi KyJbTypu TypuctuyHoro migmpuemctsa / O. IL.

Kpyncekuit // Bicauk JlHinponerpoBcbkoro yHiBepcutety . Cep. : CBiToBe
rOCMOJIapCTBO 1 MIXKHAPOIHI €KOHOMIYHI BiiHOCUHHU. - 2014. - T. 22, Bum. 6. - C. 23-
30. - Pexum JOCTYIY: http://www.irbis-nbuv.gov.ua/cgi-

bin/irbis_nbuv/cgiirbis_64.exe?121DBN=LINK&P21DBN=UJRN&Z211D=&S21RE
F=10&S21CNR=20&S21STN=1&S21FMT=ASP_meta&C21COM=S&2_S21P03=F
ILA=&2 S21STR=Sv_g 2014 22 6 6
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10. Ton-10 mpaBun Oi3HeC eTHKH, SKMMHU HEXTYIOTh B YKpaini https://yur-
gazeta.com/publications/practice/inshe/top10-pravil-biznesetiki-yakimi-nehtuyut-v-
ukrayini.html

Indopmaniiini pecypeu:
https://eben-net.org/ - €Bporneticbka Mepeka ekoHomiuHo1 eTuku (EBEN)
www.globalethics.org - InctutyT rio6ansHoi etuku (Institute for Global Ethics)
https://csr-ukraine.org/ - Caiitr KCB (KoprniopatuBHa corfiajibHa Bi/IITOBI1aIbHICT)
https://unic.org.ua/ - Bceykpaincbka Mepeska JloopodyecHocTi Ta KoMiiaeHney
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